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1 Introduction 
 
TEST DESCRIPTION: 
The NAATI Credential Community Language (CCL) test involves two dialogue 
tasks delivered through recorded materials, with alternating segments of a 
conversation between an English speaker and a Language Other Than 
English (LOTE) speaker.  
 
The CCL test assesses the candidate’s ability to comprehend source 
utterances (in English or the LOTE) and reproduce them in the target 
language with a reasonable level of accuracy and following the linguistic 
norms and conventions of both languages.  
 
During the dialogues you are required to transfer, in the consecutive mode, 
the meaning of what each speaker says into the other language. This means 
that you should start your response immediately after the segment is finished. 
 
The test dialogues will require meaning transfer skills in both language 
directions and each of the dialogues will be from different domains and 
settings. 
 
 
TEST DOMAINS: 
Real-life domains which typically form part of daily life in Australian society: 
health, legal, community, immigration/settlement, education, social services, 
financial, housing, business, employment, insurance and consumer affairs. 
 

THINGS TO DO: 
 You need to learn specific terms and vocabulary in the test domains, in 

both English to LOTE and LOTE to English directions. 

 You need to work hard on note taking strategies. 

 you should start your response immediately after the segment is 
finished. 

 When responding, try to speak fluently and with correct pronunciation 

 When responding, translate all given details and information. 

 Whenever you needed to correct yourself, easily announce it to the 
supervisor by simple words. For example, “I correct myself” or 
“correction” 

 You may ask the Test Supervisor for any segment to be repeated. In 
such instances, the whole segment will be repeated. 



NAATI MAGAZINE 
The Key to Language Diversity 

Telegram Channel: @NAATImagazine 

  

Page 3 of 4 

 The first repetition in each dialogue may be requested without penalty; 
however, any further requests for repetitions will be penalised by the 
examiner.  

 Lengthy pauses and repeated rewording (self-checking) of segments 
will be viewed as detracting significantly from the dynamics of the test 
task.  

 If you realise that you have made an error, you are permitted to insert 
a correction of that part before continuing. Any correction should be 
prefaced by some suitable phrase (e.g., “I’ll just say that part again”, “I 
correct myself”, or simply “correction”).  
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2 Human Resources Articles 
 

These articles and their translated Persian version are prepared by Department of Human 
Services (https://www.servicesaustralia.gov.au/), and brought to you by NAATI Magazine 

(https://t.me/NAATIMagazine). 
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Our Service Commitments 
 
We provide high quality Centrelink, Medicare, and Child Support services. 

 

What you can expect from us  
Respect  
We will listen and work with you to understand your individual and cultural needs. 

Quality information  
We are committed to providing consistent and accurate information. 

Honesty and Integrity 
We will be open and honest and follow through on our commitments. 

Efficiency 
We will simplify the way we deliver services to you.  

 

You can help us if you: 

circumstances 
 

and services 
 

 

For more information about Our Service Commitments visit 
humanservices.gov.au/servicecommitments 

We value your opinion and want to hear what you think. To give feedback or make a 
complaint call 1800 132 468 or visit humanservices.gov.au 
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July 2016 

 
This brochure outlines some of the benefits and services available for those enrolled in 
Medicare. Medicare helps Australians, and other eligible people, with the cost of some 
medical, medicine, and optical and hospital care.  

 
do business with us anytime and anywhere. You can do most things quickly 

and easily without needing to call or visit us. 

Using your Medicare online account and Express Plus Medicare mobile app you can: 

  submit a Medicare claim 

  view Medicare claims history 

  update your personal and bank account details 

receive Medicare letters online

  register your decision on the Australian Organ Donation Register 

  view immunisation history statements 

  request a replacement or duplicate Medicare card 

  view your Medicare Safety Net balance 

  view your Individual Healthcare Identifier number 

  view your Care Plan Access history 

  view a digital copy of your Medicare card. 

Medicare online account  

Your Medicare online account is a secure and convenient way for you to do Medicare 
business online, without needing to call or visit us. 

Step 1:  

 

Step 2:  
Select the option best suited to your situation: 

  I have an online account with Medicare 

   

  I have a linking code  
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 Medicare 

  

 
 

humanservices.gov.au/medicareonline 

Express Plus Medicare 

Express Plus Medicare

 
myGovMedicare 

 
Express Plus MedicareApp StoreGoogle Play 

Microsoft Windows Store 

 
myGovPIN

Express Plus Medicare 

Medicare 

Medicare
 

 

 MedicareMyGov 

 Express Plus Medicare 

 

 MedicareBSB
 

  

  

My Health Record

My Health Record
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Step 3:  
Complete the additional information requested  

For more information go to humanservices.gov.au/medicareonline 

Express Plus Medicare mobile app  

You can access a wide range of services and manage claims on the go using our Express 
Plus Medicare mobile app.  

Step 1: Make sure you have created a myGov account and linked to Medicare.  

Step 2: Download the Express Plus Medicare mobile app from the App Store, Google Play 
or the Microsoft Windows Store.  

Step 3: Use your myGov username and password to set up your 4-digit PIN and start 
using the Express Plus Medicare mobile app.  

Register your bank account details with Medicare 

Register your bank account details with us so your Medicare benefits can be paid directly 
into your nominated bank account.  

Register your bank account details: 

  using your Medicare online account through myGov 

  through the Express Plus Medicare mobile app. 

You need to: 

  have your Medicare card and bank account details BSB, account number and account 
name with you when you register 

  let us know if your details change. 

Health services  

My Health Record system  

Your digital health record in the My Health Record system lets you, your doctor, and other 
healthcare professionals involved in your care view an electronic summary of your key 

treatment after hours, in an emergency or from a different doctor your healthcare 
information can be accessed quickly by your health provider.  

You control what goes into your digital health record, and who can see it. It makes taking 
care of your health faster, safer and easier.  

Register online at myhealthrecord.gov.au or call 1800 723 471. 
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myhealthrecord.gov.au1800 723 471 

Safety net 

Medicare Safety Net
 

Medicare Safety Net
 

 

 

Medicare Safety Net 

 
 

  

 

Medicare Safety Net
humanservices.gov.au/safetynet132 011 

PBS Safety Net
PBS

PBS
 

humanservices.gov.au/pbssafetynet132 011 

Australian Organ Donor Register 

Australian Organ Donor Register
Donor Register

 

Donor Register  

Donor Registerhumanservices.gov.au/organdonor 
 

Australian Immunisation Register (AIR) 

Australian Immunisation Register (AIR)
 

AIR 

AIR 
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Safety net  

The Medicare Safety Net provides higher benefits to individuals, couples and families who 
have high out-of-hospital medical expenses.  

Eligible out-of-hospital expenses are added up and when you reach a Medicare Safety Net 
threshold you will get a higher benefit on eligible services for the rest of the calendar year.  

Individuals are automatically registered. Just keep your contact details up-to-date with us.  

ur out-of-pocket expenses add up to the one safety net 
threshold.  

For Medicare Safety Net purposes, a family consists of:  

  a couple who are legally married and not separated, or a couple in a de facto 
relationship, with or without dependent children  

  a single person with dependent children.  

Make sure you let us know if you have a partner or are part of a family.  

To register for the Medicare Safety Net as a couple or family, go to 
humanservices.gov.au/safetynet or call 132 011.  

If you or your family need a lot of medicines in a year, the PBS Safety Net can help you 
with the cost of your PBS medicines when you reach the threshold.  

To be eligible you need to keep a record of all your PBS medicines. Talk to your 
pharmacist about keeping a record.  

For more information go to humanservices.gov.au/pbssafetynet or call 132 011. 

The Australian Organ Donor Register  

The Australian Organ Donor Register is the only national register for organ and tissue 
donation. The Donor Register records your donation decision so it can be checked 24 
hours a day, seven days a week.  

Only authorised medical staff who have Australian Government permission can check the 
Donor Register.  

To register on the Donor Register go to humanservices.gov.au/organdonor or call 
77 203.  

Australian Immunisation Register (AIR) 

The Australian Immunisation Register (AIR) is a national register that records vaccinations 
given to people of all ages living in Australia.  

The AIR records vaccinations given through general practices and community clinics.  

Any new vaccinations can be added to the AIR by your vaccination provider
need to do anything.  
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Australian Immunisation Registerhumanservices.gov.au/air
 

Child Dental Benefits Schedule

Child Dental Benefits Schedule
$1000

Medicare
  

Child Dental Benefits Schedule

  

humanservices.gov.au/childdental132 011 

 

CentrelinkChild SupportMedicare

humanservices.gov.au/nominees 

 

Medicare

MedicareMedicare 

Pharmaceutical Benefits Scheme (PBS)
Medicare

 

Medicare
Medicare

  

Medicare
MedicareMedicare Express Plus 

PBS  

 

Pensioner Concession Card
Centrelink

 

Health Care CardCentrelink
Family Tax Benefit (Part A) 
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Read more about the Australian Immunisation Register at humanservices.gov.au/air 

Child Dental Benefits Schedule  

The Child Dental Benefits Schedule is a dental benefits programme that gives eligible 
children access up to $1000 for dental services over two consecutive calendar years. To 
be eligible, a child must be aged 2 to 17 for at least one day of the calendar year, be 
eligible for Medicare, and get or be part of a family getting certain Australian Government 
payments.  

The Child Dental Benefits Schedule covers a range of services including dental 
examinations, X-  or 
cosmetic dental work or any services provided in a hospital.  

For more information go to humanservices.gov.au/childdental or call 132 011. 

Getting someone to deal with us on your behalf 

 Support or Medicare 
business, you can authorise a person or organisation to deal with us on your behalf. For 
more information about these arrangements go to humanservices.gov.au/nominees 

Cards you may need  

Medicare card  

You need a valid Medicare card to claim Medicare benefits, visit a doctor who bulk bills, be 
treated as a public patient in a public hospital, or to get a Pharmaceutical Benefits Scheme 

treated in a public or private hospital.  

You can get a copy of your Medicare card for other family members to use. A maximum of 

card.  

If your Medicare card is lost or stolen, you can easily request a new one using your 
Medicare Online Account or through the Medicare Express Plus mobile app. 

Concession cards  

Concession cards provide access to a range of Australian Government concessions. 
These can reduce the cost of some health care services or prescription medicines through 
the PBS.  

Concession cards can give you other concessions from state and local government 
authorities and private businesses.  

A Pensioner Concession Card is automatically issued to people getting certain Centrelink 
payments and gives cardholders access to a range of Australian Government health 
concessions.  
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Low Income Health Care Card
Low Income Health Care Card 

Commonwealth Seniors Health Card
Centrelink

 

humanservices.gov.au/concessioncards
 

 

  

 Healthcare Identifiers Service  

 National Bowel Cancer Screening Program  

 External Breast Prostheses Reimbursement Program  

 Continence Aids Payment Scheme  

 Australian Government rebate on Private Health Insurance  

 Cleft Lip and Cleft Palate Scheme  

 Financial Information Service  

 Essential Medical Equipment Payment 

humanservices.gov.au/health 

 

humanservices.gov.au/onlinesecurity
  

 

Medicare 

MedicareExpress Plus Medicare

 

 

 humanservices.gov.au/health 

 humanservices.gov.au/yourlanguage
 

 Centrelink131 202
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A Health Care Card is automatically issued to people getting certain Centrelink payments 
or supplements from us or the maximum rate of Family Tax Benefit (Part A).  

meet the Low Income Health Care Card income test.  

The Commonwealth Seniors Health Card is available to self-funded retirees and seniors of 

support payments.  

For more information go to humanservices.gov.au/concessioncards or call us.  

Extra assistance  

We recognise you may have some costs or issues you need extra help with. You may also 
access some of the following:  

  Healthcare Identifiers Service  

  National Bowel Cancer Screening Program  

  External Breast Prostheses Reimbursement Program  

  Continence Aids Payment Scheme  

  Australian Government rebate on Private Health Insurance  

  Cleft Lip and Cleft Palate Scheme  

  the Financial Information Service  

  Essential Medical Equipment Payment.  

For more information about these payments and services go to 
humanservices.gov.au/health  

Online security  

Keep your information safe online. Go to humanservices.gov.au/onlinesecurity to find 
out how.  

Keeping us up to date  

-to-date.   

Using your Medicare online account or Express Plus Medicare mobile app is a simple way 
to update your personal and bank account details. For changes such as name, gender or 
date of birth, you will need to bring supporting documents to a service centre.  

For more information 

 go to humanservices.gov.au/health for more information in English 

 go to humanservices.gov.au/yourlanguage where you can read, listen to or 
watch information in your language 
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 Translating and Interpreting Service(TIS National)131 450
MedicareChild Support 

   

  

 

  

9284.1607 

9284.1607  YOUR HEALTH 
PAGE 12 OF 12  Department of Human Services 

 call 131 202 to speak with us in your language about Centrelink payments and 
services 

 call the Translating and Interpreting Service (TIS National) on 131 450 to speak 
with us in your language about Medicare and Child Support payments and services 

 visit a service centre. 

rs from anywhere in Australia are charged 
at a fixed rate. That rate may vary from the price of a local call and may also vary between 

from public and mobile phones may be timed and charged at a higher rate.  

Disclaimer 

The information contained in this publication is intended only as a guide to payments and 

an application with regard to your particular circumstances.  
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Reciprocal Health Care Agreements 
Reciprocal Health Care Agreements
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Medicare

humanservices.gov.au/residencedescriptions 
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This brochure contains information that might be useful 
Australia. Settling in can be a challenging experience. As a new arrival, you may be able to 
get some payments and services from the Australian Government. 

Health services 

Australia has a national health care system Medicare. Medicare provides payments and 
services that can help when you use health care services or buy medicines. This includes 
getting some money back if you pay to visit a doctor, and getting cheaper medicines 
through the Pharmaceutical Benefits Scheme or Repatriation Pharmaceutical Benefits 
Scheme. For more information go to humanservices.gov.au/medicareservices  

You need to be enrolled in Medicare and meet eligibility requirements. For more 
information about eligibility requirements go to humanservices.gov.au/medicarecard 

health services under Reciprocal Health Care Agreements. Australia has Reciprocal 
Health Care Agreements with a number of other countries. For a list of these countries go 
to humanservices.gov.au/rhca  

 

Our payments 

The payments you can get depend on the type of visa you hold or whether you already 
have Australian citizenship. There may also be waiting periods and other conditions that 
you need to know about. 

humanitarian, refugee, provisional partner or temporary protection type visa. 

For more information about residence requirements go to 
humanservices.gov.au/residencedescriptions  

Your child must be up to date with their immunisations for you to be eligible to get: 

 Family Tax Benefit Part A supplement 

 Child Care Benefit, and 

 Child Care Rebate.  

If your child was vaccinated overseas you should get those vaccinations added to the 
Australian Immunisation Register. Take translated copies of your records to your 
Australian general practitioner. They will check the vaccines your child has had and tell 
you how to catch up if any are missing.
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National Immunisation Program
immunise.health.gov.au

 
Australian Immunisation Register 

humanservices.gov.au/air

humanservices.gov.au

Special Category

  

 

humanservices.gov.au

International social security agreements 

humanservices.gov.au/issa

  

humanservices.gov.au/paymentsoverseas

humanservices.gov.au/yourlanguage

131 202Centrelink 
Medicare Child Support  

Translating and Interpreting Service (TIS National)131 450

  ENGLISH 
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The required vaccines are listed on the National Immunisation Program, which can be 
viewed at immunise.health.gov.au  

Australian Immunisation Register. 

For more information go to humanservices.gov.au/air 

Waiting periods

 

New residents must wait 104 weeks before claiming any other payments. There are 
exemptions to this. For example, if you arrived on a refugee visa.  

Your waiting period starts on the day you start living here after you get a permanent 
resident visa. Only days spent in Australia during this time count towards the waiting 
period. For more information, go to humanservices.gov.au 

New Zealanders living in Australia on a Special Category visa can claim: 

 family payments, and 

 concession cards.  

You need a permanent resident visa to claim most other payments. For more information, 
go to humanservices.gov.au  

International social security agreements 

We have agreements with other countries that may help you get a payment from us. They 
may also help you get a payment from the other country. Time spent in Australia and the 
other country may help you to qualify for payments. For more information go to 
humanservices.gov.au/issa 

Payments paid outside Australia  

Your payment or concession card may be affected if you go overseas. Depending on 
which payment you get, you may need to tell us about your travel plans before you leave. 
For more information, go to humanservices.gov.au/paymentsoverseas 

Our services 

Help in your language 

We provide free interpreters and translated information including videos, audio and written 
products. Go to humanservices.gov.au/yourlanguage  

We also provide free translation of the documents you need to make a claim for 
a payment. 
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Multicultural Service Officers 

Multicultural Service Officers

Permanent Protection Visa

Medicare  

   

   

   

 

Humanitarian Settlement Service Provider

Department of Human Services

132 850

International Services 

131 673

Assurance of Support 

Assurance of Support

Assurance of Support
Assurance of Support
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Call us on 131 202 to speak to someone in your language about Centrelink payments and 
services. For help with Medicare or Child Support services call the Translating and 
Interpreting Service (TIS National) on 131 450. 

Multicultural Service Officers  

Multicultural Service Officers work with community groups and other agencies to help 
refugees and people from culturally and linguistically diverse backgrounds link up with 
Australian Government services. 

Refugee services 

If you have arrived in Australia with a refugee or humanitarian visa, or you were granted a 
Permanent Protection Visa in Australia, you can get assistance from us to help you settle 
into your new life. Our refugee services can help you with financial assistance, Medicare 
enrolment and referrals for:  

 employment assistance  

 English language tuition  

 education and training, and  

 other government and community services. 

Your Humanitarian Settlement Service provider will help you access our services. You can 
also visit any service centre to claim payments or services. 

Social workers 

A Department of Human Services social worker can provide short-term counselling, 
support and information to help you through this difficult time. Social workers can also 
direct you to other supports and services to assist you. You can ask to speak to a social 
worker by phoning 132 850 or by visiting your local service centre. 

International Services 

We can check if you can get a payment from us based on a social security agreement with 
another country. We can also help you claim a foreign pension. Contact us on 131 673.  

Other information 

Keep your details up to date 

You need to tell us when your circumstances change. This could include your income, 
assets, and even where you live. Use our online service options to keep your details up to 
date. We do regular reviews to ensure people get the right payment and the right amount. 

Assurance of Support 

An Assurance of Support is a commitment by an assurer or an organisation to support a 
person who is applying to migrate to Australia, so they will not have to claim an income 

Assurance of Support arrangement and have claimed certain payments from us, your 

NAATI Magazine 
The key to language delivery Department of Human Services

Telegram Channel: @NAATImagazine 
Telegram Group: @NAATImag

Page: 10



  PERSIAN (FARSI) 

9334PER.1707 
PAGE 4 OF 14  Department of Human Services 

AMEP

Skills for Education and Employment

humanservices.gov.au/enough131 202

1800RESPECT 1800 737 732  1800RESPECT.org.au 

MensLine Australia 1300 789 978  mensline.org.au 

 

CentrelinkChild SupportMedicare

humanservices.gov.au/nominees
 

Centrepay 

CentrepayCentrepay
Centrelink

  

humanservices.gov.au/centrepay

 

 Rent Assistance 

 Financial Information Service 

 Rent Deduction Scheme 

 Income Management 

  ENGLISH 
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assurer must repay the full amount you received while the Assurance of Support was in 
place. 

Learning English 

to learn English if you want to become an Australian citizen.  

If you were granted a visa to come to Australia as a migrant, refugee or humanitarian 
entrant, you can access free English classes through the Department of Education and 

f the 
AMEP service providers within six months (or 12 months if aged between 15 and 17 years) 
of arriving in Australia or being granted permanent residence. 

The Skills for Education and Employment program, can help you improve your English, 
reading, writing and basic maths skills so you can increase your chances of getting and 
keeping a job. To find out if you are eligible for this program, call us or visit a service 
centre. 

Family and domestic violence 

We offer support, information and referrals to help people affected by family and domestic 
violence. 

If you or someone you know is affected by family and domestic violence, go to 
humanservices.gov.au/enough or call 131 202 to speak to someone in your language. 

Support is also available from: 

1800RESPECT 1800 737 732 or 1800RESPECT.org.au 

MensLine Australia 1300 789 978 or mensline.org.au 

Extra assistance 

Getting someone to deal with us on your behalf 

business, you can authorise a person or organisation to deal with us on your behalf. For 
more information about these arrangements go to humanservices.gov.au/nominees or 
by calling us or visiting a service centre. 

Centrepay  

Centrepay is a free bill paying service. Use Centrepay to arrange regular deductions from 
your Centrelink payment to pay for your bills. You can start or stop using it whenever you 
like. You can use it for many types of bills for example child care, electricity and rent. 

 

For more information go to humanservices.gov.au/centrepay 
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 AgentsAccess Points 

  

humanservices.gov.au

Customer Reference Number (CRN)Centrelink
CRN

CRN

MedicareMedicareMedicare
Express Plus MedicareMedicare

humanservices.gov.au/medicarecard

CentrelinkMedicaremyGov
my.gov.au

CentrelinkMedicaremyGovmyGov
ServicesCentrelinkMedicare

myGov

myGov
humanservices.gov.au/onlineguides 

youtube.com/mygovau

Express Plus  

Express Plus 

Express Plus Centrelink 

  

  

  

  

  

  

  

  

  

 BasicsCard 

 

  ENGLISH 

9334.1707 
PAGE 12 OF 14  Department of Human Services 

Additional payments and services 

We recognise you may have some costs or issues that you need extra help with. You may 
also be able to access some of the following: 

 Rent Assistance 

 Financial Information Service 

 Rent Deduction Scheme 

 Income Management 

 Agents and Access Points, and 

 concession cards. 

For more information about these payments and services go to humanservices.gov.au or 
call us. 

Getting started 

You will need a Customer Reference Number (CRN) to claim Centrelink payments and 
ntre to provide your identity 

documents and get a CRN. 

to humanservices.gov.au/medicarecard to find out how to get one. 

at my.gov.au 

select Services and then Centrelink or Medicare. You will need to answer some 
questions so we link the correct record to your myGov account. 

For help creating and linking your myGov account, read our online guides 
humanservices.gov.au/onlineguides 

You can also watch our tutorials on YouTube, youtube.com/mygovau 

Express Plus mobile apps 

Use your Express Plus mobile apps to do business with us 24 hours a day, 7 days a week. 

Express Plus Centrelink 

Use the app to:  

 report employment income 

 get reporting reminders 

 view your payments and transaction history 

 update details 
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Express Plus Lite  

Express Plus Lite

Express Plus Medicare 

 Medicare 

  

  

 Medicare 

  

 Medicare Claims History Statements 

 Medicare Safety Net 

 Immunisation History Statements
 

 Australian Organ Donation Register

 Australian Organ Donor Register

 Australian Organ Donor Register 

 

humanservices.gov.au/expressplus

 humanservices.gov.au/onlinesecurity
. 

 humanservices.gov.au/multicultural
 

 facebook.com/HumanServicesAU 

 Twitter @humanservicesAU

 rvices.gov.au/multiculturalhumanse 

 humanservices.gov.au/yourlanguage

 Centrelink131 202
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 view your online letters 

 upload documents 

 track your claim  

 view and update your family income estimate and payment choices 

 view, reschedule or cancel appointments 

 manage your Ba  

 view your digital concession cards. 

Express Plus Lite  

The Express Plus Lite mobile app is available to report your income in Arabic, Chinese, 
Persian (Farsi) and Vietnamese.  

Express Plus Medicare  

Use the app to: 

 view your Medicare card details and current card members  

 update your contact details 

 update your bank account details 

 order a replacement or duplicate Medicare card 

 submit claims for most services 

 view, download, print or email your Medicare Claims History Statements for the last 
three years 

 view your Medicare Safety Net balance 

 view, download, print or email Immunisation History Statements for yourself or your 
child under the age of 14 

 register or change your Australian Organ Donor Register decision 

 request a new Australian Organ Donor Register card 

 view a digital copy of your Australian Organ Donor Register card, and 

 locate your nearest service centre. 

For more information on our apps go to humanservices.gov.au/expressplus 

Online security 

Keep your information safe online. Go to humanservices.gov.au/onlinesecurity to find 
out how. 

Keeping up to date 

To find out about changes being made to payments and services: 
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 Translating and Interpreting Service (TIS)131 450
MedicareChild Support
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 visit and subscribe to our online news service for up-to-date information at 
humanservices.gov.au/multicultural 

 like us on facebook.com/HumanServicesAU and ask us a question, and 

 follow us on Twitter @humanservicesAU 

For more information 
 go to humanservices.gov.au/multicultural for more information in English 

 go to humanservices.gov.au/yourlanguage where you can read, listen to or watch 
videos with information in your language 

 call 131 202 to speak with us in your language about Centrelink payments and services 

 call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us 
in your language about Medicare and Child Support payments and services 

 visit a service centre.  

 
Disclaimer 

The information contained in this publication is intended only as a guide to payments and 

an application with regard to your particular circumstances. 
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Making it easier to report 
employment income  

changes to your circumstances. 

Our self service options provide an easier and more convenient way to report. Most customers 
will no longer be sent a paper reporting form in the mail. You will now receive your future 

reporting notifications by your choice of either SMS, email or online letter. 

You will no longer need to report using a paper form unless you request to report this way. You can 
report your income and all changes to your circumstances by using the self service option of your 
choice including: 

Reporting online  
If you already have a Centrelink online account, you can log on to your account and report 
online at humanservices.gov.au/online 

If you do not have an account, you will need to register for one. Please refer to the back of this fact 
sheet for step-by-step instructions on how to report online. 

Reporting using Express Plus mobile apps 
You can report your income and changes to your circumstances on the go by using one of our 
Express Plus apps. You can download an Express Plus app to your smart device from the App Store 
or Google Play. 

You can report using phone self service. You can call 133 276 ( ) between 8am and 5pm 

to provide your Customer Access Number and Personal Identification Number (PIN) when you call. 
-digit PIN, you can call     136 240 to register and get one.  

If you are still sent a paper reporting form in the mail you can choose to report using self service. 

You can report online at one of our service centres using our self service terminals, or speak with a 
Customer Service Officer who can record your reporting information. 
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Self Service

Centrelink online accountExpress Plus app

phone self service

Online Letters

Centrelink

Centrelink online account

Electronic Messaging

Electronic Messaging

SMS

Online LettersElectronic Messaging

Express Plus mobile apps
phone self serviceservice centre

8am5pm
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How will I receive my reporting notifications 
and reminders? 
You will receive your reporting notifications and reminders from one of the options below. 

Self Service 

 If you choose to report via self service including your Centrelink online account, an Express Plus 
app or phone self service, the information about your future reporting requirements (such as the 
next date you are due to report) will be provided to you.  

Online Letters 

 If you are registered to receive your Centrelink letters online, you will receive your reporting 
reminders and other notifications from this service. If not, you can register to receive your letters 

by logging on to your Centrelink online account. 

Electronic Messaging 

 If you are subscribed to Electronic Messaging, you will receive your reporting notifications and 

reminders by email or SMS instead of letters. 

You will continue to receive your reporting notifications and reminders by paper if you do not 
report via your online account or are not subscribed to Online Letters or Electronic 
Messaging. 

What do I need to do? 
You can conveniently report your employment income online or by using Express Plus mobile apps. 
You can also report using phone self service or in a service centre. Make sure you do this on your 
regular reporting day between 8am and 5pm so there are no delays to your payment. You will also 
need to provide details of your job search efforts and any income you or your partner have earned in 
the past fortnight. 

Remember, when you report, you also need to tell us if there are any changes to your 
circumstances.  

When reporting using self service, you will still need to provide the same details as you would on the 
paper form.  
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humanservices.gov.au/online

Centrelink online account

Yes

Add 

No
Submit
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How to report online  
1. Go to humanservices.gov.au/online  
 If you do not have an online account, you will need to register for one. 

2. Access your Centrelink online account. 

3.  from the left hand menu. 

4. . This contains the dates for your 

reporting period and other information you may need to provide.  

5. Yes  

6.  Add 
 button. 

7. Enter your gross income earned and the hours you worked during the reporting period. 

Your gross income is the amount you earned before tax. You must include details for all 
employers you have worked for in the reporting period. 

8. Enter any income earned from other sources during the reporting period, including paid leave. 

9. If you have a partner who has earned income during this reporting period, enter these details. 

10. If you are on an activity test or participation payment, you will need to answer questions about 
your approved activity. 

11. No  

12. Submit  

13. You can print this receipt page for your records. 

Important information will be provided including details of your next payment and your next 

reporting date. 

You will be provided with a receipt number and summary of the details you have reported. You only 
need to make further contact if you receive a message advising you to contact us. 
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Child Dental Benefits Schedule  
 

The Child Dental Benefits Schedule (CDBS)
  

 

   
CDBS   

  
 

  
 Medicare  
    

 

 Family Tax Benefit Part A 
 Parenting Payment or Double Orphan Pension 
 ABSTUDY 
 Family Tax Benefit Part A 
 Carer Payment 
 Disability Support Pension 
 Parenting Payment 
 Special Benefit 

 

 Youth Allowance 
 Veterans' Children Education Scheme (VCES)

Family Tax Benefit 
  

Military Rehabilitation and Compensation Act Education and Training Scheme 
(MRCAETS) 

Family Tax Benefit

 Family Tax Benefit Part A 
 Parenting Payment 

 

Child Dental Benefits Schedule 
 

$1000 
  

 
$1000
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The Child Dental Benefits Schedule (CDBS) provides access to benefits for basic dental services 
for children and teenagers aged 2 to 17.  
 

Eligibility   
CDBS.   

Eligibility is assessed at the start of each calendar year and is valid for the whole year.  
A child is eligible if: 

 they are aged 2 17 years for at least 1 day of the calendar year 
 eligible for Medicare, and  
 they or you are getting an Australian Government payment.   

Types of payments  

Payment 
recipient 

Receives 

Child's parent, 
carer, or 
guardian 

 Family Tax Benefit Part A 
 Parenting Payment or Double Orphan Pension 
 ABSTUDY 
 Family Tax Benefit Part A 
 Carer Payment 
 Disability Support Pension 
 Parenting Payment 
 Special Benefit 

 

Child or teenager  Youth Allowance 
 Financial assistance under the Veterans' Children Education Scheme 

(VCES) 
Family Tax Benefit because they are 16 years or older, or 

 Financial assistance under the Military Rehabilitation and Compensation Act 
Education and Training Scheme (MRCAETS) ded as a 
dependent child for the purposes of Family Tax Benefit because they are 
16 years or older 

Teenager's 
partner 

 Family Tax Benefit Part A, or 
 Parenting Payment 

 

Benefits available under the Child Dental Benefits Schedule 
Benefits for basic dental services are capped at $1000 per child over 2 consecutive calendar 
years. The 2-year cap period starts when a child first gets an eligible dental service.  
 

$1000 benefit in the first year of eligibility, they can use it in the 

second year.  
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CDBSMedicare Safety NetExtended Medicare Safety Net    

 

Child Dental Benefits Schedule  
 

Medicare   my.gov.au 
 Medicare  132 011  

CDBS
   

 
  

  
 

Child Dental Benefits Schedule   
 

  

   
  

 
  

  Medicare  
 Department of Human Services, GPO Box 9822

  
   
 132 011  

CDBS   
 

Child Dental Benefits Schedule  
 

 Centrelink  
    

  
 Centrelink   my.gov.au   
  Dep 133 254  

 Medicare  Medicare myGov
  

 

 
  humanservices.gov.au/childdental   

  humanservices.gov.au/yourlanguage 
 

 humanservices.gov.au/forms  

 Centrelink131 202 

 MedicareChild Support 
Translating and Interpreting Service (TIS National)131 450 
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Benefits cover a range of services including examinations, X-rays, cleaning, fissure sealing, fillings, 
root canals and extractions.  

provided in a hospital.  
CDBS Medicare Safety Net or the Extended Medicare Safety Net 
thresholds.    
 

Process for using the Child Dental Benefits Schedule  
Medicare online account at 

my.gov.au or calling the Medicare general enquiries line on 132 011.  

the CDBS.   

costs with you before providing the services. After this you need to sign a consent form.  
 

 

Claiming benefits under the Child Dental Benefits Schedule   
a claim.  

 
You can submit a claim:  

 electronically at the dental surgery, if your dentist offers electronic claiming  
 by downloading the Medicare claim form and posting it to the Department of Human 

Services, GPO Box 9822 in your capital city, or placing it in the drop-box at one of our 
service centres  

 in person at a service centre  
 by calling 132 011.  

CDBS and from a private health insurer for the same dental 
service.   
 

Check or update your details for the Child Dental Benefits 
Schedule  
Eligibility is based on details held by Centrelink and the .    
If your circumstances change, you need to update your family details:  

 through your Centrelink online account at my.gov.au  
 by calling the  on 133 254.  

You can update your bank account details with Medicare using your Medicare online account 
through myGov.  
 

For more information 
 go to humanservices.gov.au/childdental for more information in English 

 go to humanservices.gov.au/yourlanguage where you can read, listen to or watch 
information in your language 

 go to humanservices.gov.au/forms for a list of our forms in English 

 call 131 202 to speak with us in your language about Centrelink payments and services 

 call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in 
your language about Medicare and Child Support payments and services 
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Note: calls from your home phone to  numbers from anywhere in Australia are charged at a 
fixed rate. That rate may vary from the price of a local call and may also vary between telephone 
service providers. Calls to  numbers from your home phone are free. Calls from public and 
mobile phones may be timed and charged at a higher rate.  

 

Disclaimer  
The information contained in this publication is intended only as a guide to payments and services. 
It is your responsibility to decide if you wish to apply for a payment and to make an application, 
with regard to your particular circumstances.   
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.

Pensioner Education SupplementCentrelinkVeterans' Affairs) (
.

Newstart Allowance 
.

:

Pensioner Education Supplement:

:
.

 :
 .

.

 :.

.

:

 .
.

Activity Test requirements):(

Newstart AllowancePensioner Education 
SupplementActivity Test 

 ..

 :

:

humanservices.gov.au/pensionereducation)
(

.

 

Pensioner Education Supplement 
The Pensioner Education Supplement helps with the ongoing costs of study in secondary or 
tertiary courses. 

Pensioner Education Supplement is available to some Centrelink and Veterans’ Affairs customers if 
they are also full-time students, or in some circumstances, part-time students. 

From 1 January 2014 customers receiving Newstart Allowance who are single and the principal 
carer of their children, will be eligible for the supplement, provided they meet all the other rules. 

Other eligibility rules: 
To receive Pensioner Education Supplement you must meet the following rules: 

Time limits—previous study may count towards how long you can receive the supplement
for your new course.
Residence—you must be an Australian resident, normally live in Australia and be in
Australia on the day you lodge your claim. Newly arrived residents generally have a 104-
week waiting period, with some exemptions.
Approved courses—you need to be studying an approved course at an approved
institution.

Payment Rates 
Payment is usually $62.40 per fortnight but if you are studying part-time, you may receive a lower 
rate of $31.20 per fortnight. 

Proof of enrolment: 
You may be asked to provide proof that you are enrolled in your course. If we require this 
information, we will ask you for it. 

Activity Test requirements: 
If you are a single principal carer on Newstart Allowance and you have been granted Pensioner 
Education Supplement for your course, your study may count towards your Activity Test 
requirements. Speak to us or your employment services provider about this. 

Further information: 
To make a claim or for more information: 

go to our website at humanservices.gov.au/pensionereducation (you should make a claim
as soon as possible if you are already studying or intending to study), or 
to speak to us in [language] call 131 202.
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How to make a complaint or provide feedback 

 

 

 
 

 
 

 
 

Feedback and Complaints1800 132 468
 

 
  

 Centrelink131 202 

 MedicareChild Support131 450

 
   humanservices.gov.au/feedback 

 DHS Complaints and Feedback. Reply Paid 7788. Canberra Business Centre ACT 
2610 

 
  

  

  

  

  

 
 

 

  

 
 

 Commonwealth Ombudsman 

 Office of the Australian Information Commissioner
 

ENGLISH

How to make a complaint or provide feedback 

How to make a complaint or provide feedback 

Our complaints and feedback process 
If we haven’t met our service commitments, we want to hear from you. Your experience can help us 
improve our service for everyone.

We aim to resolve your complaint or feedback as soon as possible. 
If your complaint is complex and unable to be finalised when you first contact us, it may be referred 
to a specialist complaints officer.  

How to make a complaint or provide feedback
The quickest way to resolve your complaint is to call us on our Feedback and Complaints line 
1800 132 468.

If you require an interpreter, you can speak to us in your own language 
Centrelink services and payments 131 202

Medicare and Child Support services 131 450

You can also write to us either:
online at humanservices.gov.au/feedback

by post to, DHS Complaints and Feedback. Reply Paid 7788. Canberra Business Centre
ACT 2610

We ask that you: 
provide details of your complaint

tell us your preferred outcome
provide a contact phone number

be respectful and courteous to staff

provide complete, accurate and timely information

After we receive your complaint, we will: 
respond to you as quickly as possible. Generally we will respond to you within 5 working
days and resolve your complaint within 10 working days

keep you informed of the progress of your complaint or inform you if we need more time

If we are unable to resolve your complaint
You can lodge a complaint with either:

the Commonwealth Ombudsman, where you believe you were unfairly or unreasonably
treated

the Office of the Australian Information Commissioner, if your complaint relates to the
handling of your personal information

11846.1406
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 PIN (SIM) 
 

 
 SCAMwatchDepartment of 

Human Services 
 

 SMS

 PIN
 

 Facebook Twitter

  SMSURL
 

 

humanservices.gov.au/onlinesecurity 
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Top tips for keeping safe online
We are committed to keeping your personal information safe and value your online 
security. You play an important role in keeping your information safe when you are online. 
Here are some ways you can ensure your information stays private when you are online.

Log off
Always log off and close down your internet browser session when using your 
online account.
When using your Express Plus app hit the log off button when you are finished.

Protect your passwords
Don’t write down or tell people your passwords, log on details, PINs or secret 
questions and answers.
Create strong passwords using letters, numbers, capitals and special 
characters.

Be careful when using public computers 
Be safe when using your online account in places like internet cafés and 
libraries. Use private browsing mode if available, and always delete your history, 
cookies, cache and close your internet browser when you are finished. 

Protect your computer and devices 
Use security software and be careful when clicking links, downloading files, or 
attachments from unknown sources.
Protect your devices by putting a password on your phone and tablet, a PIN on 
your SIM card and set your phone to lock after a short period.
Use mobile security software and reputable websites and mobile apps.

Report any suspicious or unauthorised online activity to SCAMwatch or the Department 
of Human Services.

We take the security and privacy of your information very seriously. We won’t:
send you an email or SMS asking for your bank account details or your online account 
log on details
ask you to tell us your password or your PIN (but you will need to type them in to 
access your online account)
contact you via online social media sites (e.g. Facebook or Twitter) asking for your 
personal information
send you an SMS containing a link (URL) or an email containing a link. The only links 
you will receive from the department will be when you are logged in to and using your 
secure account
pass on your information to anyone without your consent, unless the law permits us to 
do so.

For more information go to humanservices.gov.au/onlinesecurity
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Social work services 
We can help you during difficult times in your life by providing confidential counselling, support and 
information. 

How we can help 
Social workers can help if you are experiencing a crisis, are in need of support or are unsure how to 
access the right assistance. 

People of all ages can talk to social workers about a range of issues, including: 

family and domestic violence  
homelessness  
relationship breakdown  
loss and bereavement  
mental health  
addictions.  

Social work help can include: 

short-term counselling and support for difficult personal or family issues  
information about, or referrals to, government and community support services  
discussing difficulties you are having in meeting your activity test or participation 
requirements.  

Who we help 
Priority is given to people with complex needs who don’t have support from family or other services in 
the community, particularly: 

those thinking about suicide  
those with untreated or unstable mental illness  
young people  
those experiencing distress as a result of family and domestic violence, homelessness or 
hardship  
those caring for an adult or child with a disability or serious illness.  

Experiencing violence 
If you are experiencing family or domestic violence, social workers can offer you confidential 
counselling and support. We can help you access services in the community including: 

specialist family and domestic violence services  
emergency accommodation and longer-term housing assistance  
financial assistance  
counselling  
health services  
legal services. 
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Natural disaster support 
Our social workers can provide counselling, support and information about the services that are 
available for people who have been affected by a natural disaster. 

Call 180 22 66 if you have been affected by a natural disaster and would like to arrange to speak with a 
social worker.

Confidentiality 
Social workers treat all your personal and family information as confidential. If your social worker 
refers you to an organisation for assistance, they can only pass on information about you with your 
consent. 

If you need an interpreter to speak with a social worker, the interpreter is also required to treat your 
information as confidential.

How to contact a social worker 
Social workers are available in many of our service centres around Australia or you can speak to one 
over the phone. 

For more information: 

go to humanservices.gov.au/socialwork 
go to humanservices.gov.au/yourlanguage to view information in other languages  
call 131 202 to speak to us in your language, or  
visit a service centre. 

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a fixed 
rate. That rate may vary from the price of a local call and may also vary between telephone service 
providers. Calls to ‘1800’ numbers from your home phone are free. Calls from public and mobile 
phones may be timed and charged at a higher rate.
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Centrelink

Centrelink

  
  
 protected Special Category Visa (SCV) 

SCV
SCV 

non-protected

Protected SCV

  
  
 protected 

Protected SCVCentrelink

protected SCVnon-protected

 Family Tax Benefit 
 Baby Bonus 
 Child Care Benefit 
 Double Orphan Pension 
 Health Care Card 
 Commonwealth Seniors Health Card 
 Parental Leave Pay 
 Dad and Partner Pay 

 

ENGLISH

New Zealand citizens claiming payments 
in Australia

Residence requirements for Centrelink payments

To qualify for most Centrelink payments, you must satisfy residence requirements. 
Generally this means that you must be an Australian resident. An Australian resident is a 
person who is living in Australia and is either: 

• an Australian citizen
• a permanent visa holder, or
• a protected Special Category Visa (SCV) holder.

People who arrive in Australia on a New Zealand passport are generally issued an SCV on
arrival. SCV holders who arrived in Australia after 26 February 2001 are generally
considered to be non-protected. 

Protected SCV holders are those who arrived in Australia on a New Zealand passport 
And were:

• in Australia on 26 February 2001
• in Australia for 12 months in the two years immediately before this date, or
• assessed as protected before 26 February 2004.

Protected SCV holders qualify as Australian residents and can access the full range of
Centrelink payments provided they are currently living in Australia and satisfy certain rules 
such as qualification criteria and relevant waiting periods.

Payments that can be claimed if you are a New Zealand
Citizen

No matter whether you are a protected or non-protected SCV holder, you will still be able to 
claim these payments or cards as long as you are residing in Australia:

• Family Tax Benefit
• Baby Bonus
• Child Care Benefit
• Double Orphan Pension
• Health Care Card
• Commonwealth Seniors Health Card
• Parental Leave Pay
• Dad and Partner Pay
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concession cards
Job Services Australia

 
non-protected SCV 

 Newstart Allowance  
 Sickness Allowance  
 .Youth Allowance 

 

International Social Security Agreement between Australia and New Zealand

 Age Pension 
 Disability Support Pension  
 Carer PaymentDisability Support Pensioners 

 
  

 
o 132 850 Newstart Allowance    
o 132 490 Youth Allowance    
o 132 717 Sickness Allowance    
o     0800 441 248   
o     .l3l 202   

 
 
 

 

You will have to meet all other eligibility requirements of the payments or cards to receive
them. For concession cards this may include waiting periods for newly arrived migrants.
You will also have access to employment services provided through Job Services Australia
which includes reasonable access to computers, newspapers and other facilities to help you
look for work.

If you are a non-protected SCV holder you may be able to access a once only payment of:
• Newstart Allowance
• Sickness Allowance, or
• Youth Allowance.

At the time of making a claim you must have been living in Australia continuously for at
least ten years. Time spent in Australia prior to 27 February 2001 cannot count towards this
ten years. If you are eligible, payment can be made for a maximum continuous period of up
to six months.

You may be able to claim the following payments under the International Social Security
Agreement between Australia and New Zealand:

• Age Pension
• Disability Support Pension if you are severely disabled, and
• Carer Payment for partners of Disability Support Pensioners.

Under this agreement, you may need to satisfy special conditions.

For more information
• visit your local service centre
• call us on the following numbers:

Newstart Allowance 132 850
Youth Allowance 132 490
Sickness Allowance 132 717
from New Zealand call 0800 441 248
to speak to us in your language call l3l 202.
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When you claim a payment from us, you may not get paid straight away. 
 
The time you have to wait is called a waiting period. There are different types of waiting 
periods depending on your situation and which payment you are claiming. 
 
If you arrived in Australia on an Australian permanent refugee or humanitarian visa, you do 
not have to wait to claim payments. You can claim immediately.  
 

Our family payments, such as Family Tax Benefit, Child Care Benefit, Parental Leave Pay, 
Dad and Partner Pay and Double Orphan Pension do not have waiting periods. You can 
claim straight away. You need to meet certain rules to be paid. 
 

Waiting period if you recently arrived in Australia 

If you recently arrived in Australia as an Australian resident, you have to wait 104 weeks 
before you can get most of our payments and other benefits. This is called the newly 

 
 
You must apply for and be granted an Australian permanent resident visa. The waiting 
period generally starts from the date your permanent resident visa starts, not from when 
you arrived in Australia.  
 
If you have lived in a country that has a social security agreement with Australia, you may 
use this agreement to be eligible for: 

 Age Pension 
 Disability Support Pension, or 
 Carer Payment 

 
To find out if your country has an agreement with us go to humanservices.gov.au/issa  
 
Why you may not have to wait 
You may be exempt from waiting if you: 

 are an Australian citizen 
 hold a certain visa subclass, or 
 are the family member of a refugee or humanitarian migrant. 

 

One week waiting period 

You may need to wait one week for your payments to start if you are claiming: 
 Newstart Allowance 
 Parenting Payment 
 Youth Allowance, or 
 Sickness Allowance. 
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This is called an ordinary waiting period. 
 
Why you may not have to wait 
You may be exempt from waiting if you: 

 reclaim within 13 weeks of getting a payment from us or a 
Affairs Service Pension, or 

 have been identified as having significant barriers to finding work 
 
We may waive this waiting period if you are in severe financial hardship because of a 
personal crisis that happened in the past four weeks. We may need evidence.  
 

Waiting period if you have savings or other money 

If you or your partner have savings or other money over a certain limit, you may have to 
wait to get your payment. This includes money your employer owes you. We will let you 
know how long you have to wait when you submit your claim. 
 
This is called the liquid assets waiting period. It applies if you have funds equal to or more 
than: 

 $5 500 if you are single with no dependants, or 
 $11 000 if you have a partner, or you are single with dependent children. 

 
This applies for the following payments: 

 Newstart Allowance 
 Sickness Allowance 
 Youth Allowance, and 
 Austudy. 

 
Why you may not have to wait 
You may be exempt from waiting if you: 

 or your partner have served this waiting period in the last 12 months 
 transfer from one payment to another within 14 days 
 qualified for Newstart Allowance after getting another payment 
 are: 

 in a rehabilitation program 
 doing a Stream C activity with your jobactive provider, or  
 doing an activity as part of the Community Development Programme. 

 
We may waive this waiting period if you are in severe financial hardship because of 
unavoidable or reasonable expenses. We may need evidence. 

 

Waiting period if you got a lump sum payment when you finished work 

If your employer paid you a lump sum such as sick leave, annual leave or a redundancy, 
when you left your job, you may have to wait before you can get a payment from us. This 
is called an income maintenance period. 
 
The length of time you have to wait depends on the amount you or your partner got paid 
when you finished work. 
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This applies for the following payments: 

 Austudy 
 Disability Support Pension, except if you are permanently blind 
 Newstart Allowance 
 Parenting Payment 
 Sickness Allowance 
 Widow Allowance 
 Youth Allowance (other) 

 

Why you may not have to wait 
We may reduce or waive the waiting time if you are in severe financial hardship. This could 
be because you have used your final payment from your employer to pay unavoidable or 
reasonable expenses. We may need evidence. 
 

Waiting period if you recently finished seasonal or contract work 

If you or your partner finished seasonal, contract or intermittent work in the six months 
before claiming, you may have to wait before you can get a payment from us. The length 
of time you have to wait depends on how much you earned and how long you were 
working. 
 
This is called the seasonal work preclusion period. It applies for the following payments: 

 Austudy 
 Carer Payment 
 Disability Support Pension, except if you are permanently blind 
 Newstart Allowance 
 Parenting Payment 
 Partner Allowance 
 Sickness Allowance 
 Special Benefit, if you are a nominated visa holder 
 Widow Allowance 
 Youth Allowance. 

 
Examples of seasonal, contract and intermittent work: 

 fruit picking 
 harvesting 
 shearing 
 fishing 
 consultancy work, and 
 work on building sites. 

 
Why you may not have to wait 
You may be exempt from waiting if you: 

 have a job that will last more than 12 months 
 have a job, other than seasonal work, where they paid you leave entitlements  
 are in a rehabilitation program 
 are doing a Stream C activity with your jobactive provider, or 
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 are doing an activity as part of the Community Development Programme. 

We may waive this waiting period if you are in severe financial hardship. 

Waiting period if you chose to leave your job or lost it due to 
misconduct 

If you chose to leave your job or lost it due to misconduct, you may need to wait eight or 
12 weeks before you can get a payment from us. This is called an unemployment  
non-payment period. 
 
Waiting period if you recently moved and it reduced your chances of 
finding work 

If you moved in the six months before claiming and it reduced your chances of getting a 
job you may have to wait 26 weeks. 

 
The moving to an area of lower employment prospects non-payment period applies to: 

 Newstart Allowance 
 Youth Allowance (other), and 
 Special Benefit as a nominated visa holder 

 
To decide if you have to wait, we compare factors at your old and new addresses, 
including: 

 size of labour markets, and 
 unemployment rates 

 

Waiting period if you have had a compensation payment 

If you have had a lump sum compensation payment you may have to wait to get a 
Centrelink payment. This is called a compensation preclusion period. It applies for most of 
our payments.  

How long you have to wait will depend on how much your compensation payment was.  

 

For more information 

 go to humanservices.gov.au  for more information 
in English 

 go to humanservices.gov.au/yourlanguage where you can read, listen to or 
watch videos with information in your languages 

 call 131 202 to speak with us in your language about Centrelink payments and 
services 

 call the Translating and Interpreting Service (TIS National) on 131 450 to speak with 
us in your language about Medicare and Child Support payments and services 

 visit a service centre. 
 

Australia are charged 
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at a fixed rate. That rate may vary from the price of a local call and may also vary between 
 

from public and mobile phones may be timed and charged at a higher rate. 
 

Disclaimer 

The information contained in this publication is intended only as a guide to payments and 
services. It is your responsibility to decide if you wish to apply for a payment and to make 
an application with regard to your particular circumstances. 
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Disability Support Pension 
 
Disability Support Pension (DSP) provides financial support for people who have a physical, 
intellectual or psychiatric condition that stops them from working, or who are permanently blind. 
 
Eligibility for Disability Support Pension 
 
You may be eligible for DSP if you: 

 are between 16 years of age and age pension age 
 meet the residence requirements 
 meet the income and assets tests for your situation, and 
 are permanently blind, or 
 are assessed as having a physical, intellectual or psychiatric impairment, and 
 are unable to work, or be retrained for work, for 15 hours or more per week at or above the 

relevant minimum wage within the next two years because of your impairment, and 
 have actively participated in, or completed, a Program of Support if required. 

 
Claiming Disability Support Pension 
 
When you claim you will be required to provide medical evidence. We may need to copy your 
documents and return the originals to you. 
 
We will use these documents as part of the assessment process to determine your eligibility for 
payment. You may need to attend assessments. 
 
Once you have submitted all your claims and supporting documentation and completed your 
assessments, we will let you know if your claim is successful. If you are eligible for DSP, we will 
tell you when your payment will start and how much you will get paid. 
 
Job Capacity Assessment 
 
As part of your claim process, you will need to attend a Job Capacity Assessment (JCA). A JCA 
will determine the impact of your medical conditions and disabilities on your ability to work and 
whether you would benefit from employment assistance.  
 
There is no cost for this assessment. 
 
Disability Medical Assessment 
 
Following your JCA, you may be referred to a Disability Medical Assessment (DMA). 
 
A DMA helps us assess your medical conditions in order to determine your medical eligibility for 
DSP.  
 
Your DMA will be conducted by a government contracted doctor. This doctor will not be your 
usual doctor, though they may contact your doctor if they need more information. All government 
contracted doctors are qualified and trained to carry out these assessments.   
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They will provide us with a report that we will use to help us make a decision on your DSP claim. 
There is no cost for this assessment. 
 
More information 
 
For more information: 
 

 go to humanservices.gov.au/yourlanguage where you can read, listen to or watch 
information in other languages 

 call 131 202 to speak to us in your language, or 
 visit a service centre.  

 
*Call charges apply. Calls from mobile phones may be charged at a higher rate. 
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What if you do not agree with a decision?  
 
If you do not agree with a decision about your entitlements, you have the right to ask for a 
review of the decision.  
 
You can ask for a review of a decision about your payments and rebates, or a child support 
assessment, by writing to, calling or visiting one of our service centres.  
 
We do not discriminate against customers who exercise their right of appeal.  

 
Talk to us  
 
If you would like more information about a decision, you should contact us. We will check the 
details and explain the decision. This gives you a chance to correct misunderstandings and 
present new information.  

 
Ask for a review  
 
If you do not agree with a decision, you can ask for a review. We will forward the matter to a 
review officer who has not been involved in the decision and can change the decision if it is 
wrong.  
 
You can ask for a review by either:  

 telephoning us  
 viewing the Review of a Centrelink decision form, filling it in, printing it and posting it to 

any service centre,  
 visiting a service centre.  

 
The review officer will:  

 talk to you about the decision where possible  
 look at the facts, the law and policy  
 change the decision if it is not correct, and  
 advise you in writing about the result of the review.  

 

Administrative Appeals Tribunal  
 
If you do not agree with the decision made by the review officer, in most cases you can then 
seek review by the Administrative Appeals Tribunal (AAT). If the decision is about ABSTUDY 
or Assistance for Isolated Children (and not a debt), or about a rural ex-gratia payment, there 
may be a different review and appeal processes.  

The AAT is an independent tribunal. It has the power to change decisions but only according 
to the law and only after a review officer has reviewed the case. There are two levels of review 
by the AAT. If you do not agree with the outcome of the AAT first review, you may be able to 
apply for an AAT second review. 
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You should request an AAT first review within 13 weeks of being notified about the review 

changed, you may only receive your entitlement from the date you requested the review.   
 
If you do not agree with the outcome of the AAT first review, you may be able to apply for an 
AAT second review. You should request an AAT second review within 28 days of receiving the 
AAT first review decision. 
There is no charge for lodging an application to the AAT. We will not assist you with costs you 
may incur in pursuing a review by the AAT. You cannot be awarded costs by the AAT if you 
are successful and in turn you cannot be required to pay our costs if you are not successful.  
 
For more information, or to request a review, you can:  

 phone 1800 228 333  
 go to aat.gov.au  

 
After you have lodged an application to the AAT, we will lodge a statement of reasons for the 
decision and all relevant department documents to the AAT. You will receive a copy of the 
statement and documents.  
 
The AAT may hold a conference at which you can talk to our representative. At this 
conference, the AAT will seek to clarify the issues and, if possible, resolve the matter to the 
satisfaction of both parties.  
 
If the matter is not resolved, the AAT will give each party the opportunity to present evidence 
and argue their case. This may be in a public hearing.  
 
Decisions made by the AAT are binding on both parties. Either can appeal an AAT decision to 
the Courts, but only on a question of law.  
 

Court appeals  
 
An appeal against an AAT second review decision on a question of law is made to the Federal 
Court. Ultimately, a full Federal Court decision can be appealed to the High Court, if the High 
Court grants you Special Leave to appeal to the High Court.  
 
Court appeals are not free, but you may have the lodgement fee waived and keep costs down 
by representing yourself. If your appeal is unsuccessful, you may have to pay costs we have 
incurred. If your appeal is successful, we may have to pay your costs.  
 
An application should be lodged with the Federal Court Registry within 28 days of receiving 
the AAT's decision in writing, although a late application might still be accepted in some 
circumstances.  
 
Court requirements are usually more formal than the AAT. For more information:  

 contact the Federal Court Registry in your state or territory  
 go to fedcourt.gov.au 
 seek legal assistance.  
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Legal assistance  
 
You can, but do not have to be, legally represented at any stage of the review and appeals 
system. 
 
Free advice and assistance is available from: 

 welfarerights.org.au 
 nationallegalaid.org 

 
More information  
 
For more information about what to do if you do not agree with a decision about your 
entitlements:  

 visit humanservices.gov.au/reviewsandappeals  
 call 131 202 to speak to someone in your language,  
 visit a service centre.  
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What is Centrepay? 

Centrepay the easy way to pay your bills and expenses. Centrepay is a voluntary bill-
paying service which is free for Centrelink customers. Use Centrepay to arrange regular 
deductions from your Centrelink payment. 

What bills can I pay with Centrepay? 

You can pay for bills and ongoing expenses like rent, gas, electricity, water and phone, as 
well as other household costs. 

How do I find out if an organisation or person is registered 
with Centrepay? 

You can contact the organisation or person you would like to pay, to find out if they are 
registered with Centrepay. You can also go to humanservices.gov.au/centrepay to 
search for the organisation or person you would like to pay. 

How do I set up a Centrepay deduction? 

 ask the organisation or person you want to pay if they can set up a deduction for you 

 online at humanservices.gov.au/onlineservices 

 call us on your usual payment line, or 

 ask at one of our service centres. 

What do I need to set up a Centrepay deduction? 

 your Customer Reference Number (CRN) 

 information about the organisation or person you want to pay 

 name 

 address and phone number (if available) 

 their Centrelink Reference Number (this number starts with 555) 

 your account information, for instance your electricity account or bill number 

 the amount you want deducted from your Centrelink payments each fortnight, or the 
total target amount you want to pay 

 the Centrelink payments from which you want the deductions to be paid, and 

 the payday that you want the Centrepay deduction to start on. 
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Set up your Centrepay deduction online today 

To set up a Centrepay deduction online you must have an active Centrelink online 
account. 

Log on to your Centrelink online account at humanservices.gov.au/online or through 
your myGov account. 

Once you have logged on to your account: 

 select the menu icon in the top left corner of the page 

 
 

  

 once  

  

  

 enter the reference number of the provider (this number starts with 555) 

 all fields with a red asterisk must be completed 

  

 optional fields are available if you want to select an end date or a target amount. 
Deductions will stop when this date or amount is reached 

 once all details have been enter  

  

  

 you will receive a message confirming your new Centrepay deduction has been added 

 check with the organisation that your first Centrepay deduction has been received. You 
can check your Centrepay deductions online or with an Express Plus app.  

account as well as other government services online. 

Connect with us on social media 

@HumanServicesAu 

@HumanServicesAu 

@HumanServicesGovAU 
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Family and domestic violence is not acceptable. 

Family and domestic violence is behaviour that can cause a person to be fearful.  
 
It can be: 
 
 physical, verbal, emotional, sexual or psychological abuse 
 neglect 
 financial abuse 
 stalking 
 control of someone 
 harm to a person, animal or property  
 stopping spiritual or cultural participation, and 
 exposing children to these behaviours. 

 
All people can experience family and domestic violence. It can happen in all types of 
relationships including: 
 
  
 relatives and guardians 
 carers of older people, people with disability or a medical condition, and 
 culturally recognised family groups. 

 
People affected by family and domestic violence may live in fear for themselves and their 

ationship. 
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Support  

If you or someone you know is affected, we can connect you to services in the community, 
including specialists, emergency accommodation, housing and legal assistance. 
 
We can also check if you are eligible for our payments and services, including: 
 
 income support payments 
 Crisis Payment 
 exemptions from seeking employment  
 collecting child support 
 social work services. 

 
We have free interpreters and translators. To speak to us in your language: 

 call 131 202 about Centrelink payments and services, or 

 the Translating and Interpreting Service (TIS National) on 131 450 about Medicare and 
Child Support payments and services. 

You can also go to humanservices.gov.au/enough or visit a service centre. 
  

More information 
 
A Family Safety Pack is available in English and in a range of languages. It has 

forced marriage and partner visas. Go to dss.gov.au/familysafetypack 
 
There are also a range of community support services available, including: 

 
 1800RESPECT 

 Call 1800 737 732 interpreting services are available or go to 
1800RESPECT.org.au 

 1800RESPECT is the national family violence and sexual assault counselling service. 
The service is free and confidential. Available 24 hours a day, seven days a week. 

 
 Family Relationship Advice Line 

 Call 1800 050 321 or go to familyrelationships.gov.au 
 The Family Relationship Advice Line provides information and advice on family 

relationship issues and parenting arrangements after separation. It has translated 
information on its website and can refer you to local services that can help.  

 Available 8 am to 8 pm Monday to Friday and 10 am to 4 pm Saturday (closed public 
holidays). 

 
 MensLine Australia 

 Call 1300 789 978 or go to mensline.org.au for English information only. 
 MensLine Australia provides telephone and online support for men, information and a 

referral service. It also provides specialist support to those who inflict or experience 
family and domestic violence.  

 Available 24 hours a day, seven days a week. 
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 Financial Counselling Australia 
 Call 1800 007 007 or go to financialcounsellingaustralia.org.au for English 

information only.  
 Financial Counselling Australia offers free confidential financial counselling for people 

experiencing financial problems. It can help people to get out of the cycle of debt. 
 Available 9.30 am to 4.30 pm Monday to Friday (closed public holidays). The number 

will automatically direct you to a service provider in a state or territory closest to you. 
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Residency requirements for family 
payments 
 
Holders of partner provisional or interdependency visas may receive the payments listed below if 
they are temporarily outside Australia for an approved reason. 
 

 Family Tax Benefit 
 Parental Leave Pay or Dad and Partner Pay, or 
 Double Orphan Pension. 

 
However, holders of temporary protection visas cannot receive payments while outside Australia 
for any reason. 

 
Family Tax Benefit 
 
To be eligible for Family Tax Benefit Part A and Part B, you must satisfy residency requirements. 
You must be living in Australia and: 
 

 have Australian citizenship 
 hold a permanent visa 
 hold a special category visa, or 
 hold a certain temporary visa type, for example a partner provisional, interdependency or 

temporary protection visa.  

 
Your child must also meet the residency requirements or be living with you.  
 
You must continue to meet the residency requirements for as long as you get this payment. 
 
Paid Parental Leave scheme 
 
To be eligible for Parental Leave Pay you must satisfy the residency requirements from the date 
your child is born, or comes into your primary care, until the last day of your payment. 
 
To be eligible for Dad and Partner Pay you must meet the residency requirements for each day you 
receive the payment. 
 
When your child is born or comes into your primary care, you must be living in Australia and: 
 

 have Australian citizenship 
 hold a permanent visa 
 hold a special category visa 
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 hold a certain temporary visa type, for example a partner provisional, interdependency or 
temporary protection visa. 

 
Parenting Payment 
 
To be eligible for Parenting Payment, you must satisfy residency requirements. You must be an 
Australian resident and you must: 
 

 have been an Australian resident for a period, or periods, that total 104 weeks, or 
 be exempt from this requirement for example, if you are a refugee or have become a single 

parent during your most recent period of Australian residence. 

 
You must also meet residency requirements on the day you lodge your claim and for as long as 
you get this payment. Generally, you will need to be physically present in Australia on the day you 
lodge your claim. 
 
If you have lived or worked in a country with which Australia has an international social security 
agreement, it may help you meet these residency requirements. 
 
Carer Allowance 
 
To be eligible for Carer Allowance, you must satisfy residency requirements. You and the person 
you are caring for must: 
 

 be Australian residents 
 continue to meet the residency requirements for as long as you get this payment, and 
 be physically present in Australia on the day you lodge your claim.  

 
Double Orphan Pension 
 
To be eligible for Double Orphan Pension, you must satisfy residency requirements. You must be 
living in Australia and: 
 

 have Australian citizenship 
 hold a permanent visa 
 hold a special category visa, or 
 hold either a partner provisional, interdependency or temporary protection visa. 

 
Your child must also meet the residency requirements or be living with you.  
 
You must also continue to meet the residency requirements for as long as you get this payment. 
 

NAATI Magazine 
The key to language delivery Department of Human Services

Telegram Channel: @NAATImagazine 
Telegram Group: @NAATImag

Page: 45



12937PER.1601  RESIDENCY REQUIREMENTS FOR FAMILY PAYMENTS 
PAGE 3 OF 6  Department of Human Services 

 
 

 
 

 humanservices.gov.au/families 
 humanservices.gov.au/yourlanguage 

 
 131 202  
 service centre 

 
 

  
 

12937.1601  RESIDENCY REQUIREMENTS FOR FAMILY PAYMENTS 
PAGE 6 OF 6  Department of Human Services 

If you have lived or worked in a country with which Australia has an international social security 
agreement, it may help you meet these residency requirements. 

 
More information 
 
For more information:  
 

 visit humanservices.gov.au/families 
 visit humanservices.gov.au/yourlanguage where you can read, listen to or watch information in 

other languages 
 call 131 202 to speak to someone in your language, or 
 visit a service centre. 

 
 

fixed rate. That rate may vary from the price of a local call and may also vary between telephone 
bers from your home phone are free. Calls from public and 

mobile phones may be timed and charged at a higher rate. 
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Receiving your Medicare benefit payment. 
 

 you need to register your bank account 
details with Medicare!  
 
Whether you claim your benefit at your doctor, online or in person, your Medicare benefit is 
paid electronically into your nominated bank account. Your payment is usually available 
the next working day.  
 

What do you need to do? 

Register or update your bank details:  
 using your Medicare online account through myGov 
 through the Express Plus Medicare mobile app  
 by calling us on 131 450* to speak to someone in your language 
 by completing a Bank account details Collection form and returning it by post, or  
 by visiting one of our service centres. 

 
When registering your bank account details, also make sure your personal details are up 
to date. 

Electronic Medicare claiming is easy 

You can claim your Medicare benefit electronically with most health providers. You can 
also submit your claim with the Express Plus Medicare mobile app or for some services 
using your Medicare online account through myGov.  
 
To use your Medicare online account or the Express Plus Medicare mobile app, you will 
need a myGov account linked to Medicare. Create a myGov account at my.gov.au  
 

More information 

For more information about claiming: 
 visit humanservices.gov.au/medicareclaiming 
 call 131 450* to speak to someone in your language, or 
 visit a service centre. 

 
*   call charges apply 
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Status Resolution Support Services payment 
 
The Status Resolution Support Services (SRSS) payment helps you meet basic living expenses 
while you are in Australia and waiting to hear about your immigration status. 
 
Under the SRSS payment you will get a Living Allowance. Depending on your circumstances, your 
payment may also include Rental Assistance Allowance and/or Dependent Child Allowance. You 
may also be given access to Medicare. 
 
You will not have access to other Centrelink payments or services while receiving this payment. 
 
The Department of Human Services  role 
We will pay you the SRSS payment on behalf of the Department of Immigration and Border 
Protection. We can tell you when you will be paid and answer questions about changes in your 
payment linked to changes in your life. 
 
The Department of Immigratio  role 
The Department of Immigration and Border Protection can answer questions about: 

 your immigration status 
 all visa matters 
 your work rights 
 changes in your payments linked to your visa status. 

 
 

If eligible, your service provider will provide you with additional assistance such as a case worker 
and emergency support. 
 
How to keep getting paid 
To make sure we continue to pay you, you need to remember to: 

 come to all your appointments with us 
 respond to letters from us, the Department of Immigration and Border Protection and your 

service provider, and 
 tell us, the Department of Immigration and Border Protection and your service provider 

about any changes in your life as soon as they happen. 
 
You need to let us know immediately if you: 

 change your address or contact details 
 change your bank details 
 start a new relationship or separate from your partner 
 have a child enter or leave your care 
 get a job, stop working or have a change in your income 
 need to change your appointment or make a new appointment with us 
 are planning to leave Australia. 
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Important contact information 
Depending on your question or what you need to report, there will be different people you need to 
contact. 
 
For questions about your SRSS payment or to report any changes in circumstances: 

 contact us on 131 202. When you are asked to nominate your language say  twice 
instead of naming your language. 

For questions about your visa or immigration status: 

 contact the Department of Immigration and Border Protection on 1300 853 773. 

For all other matters or to report your changes in circumstances to your service provider: 

 contact your service provider. 
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Special Benefit for Temporary Protection Visa and Safe 
Haven Enterprise Visa holders  
If you have been granted a Temporary Protection Visa (TPV) or a Safe Haven Enterprise Visa 
(SHEV), you will no longer be able to receive the Status Resolution Support Services payment. 
However, you may be able to claim Special Benefit if you are in financial hardship. You will be 
eligible for Special Benefit if you (and your partner) have less than $5000 in liquid funds and are 
not earning enough income to support yourself and your family. If you have a child or children, 
you can also claim family payments.    
 
How to claim Special Benefit 
Contact us, or ask your service provider to make an appointment with us. We can arrange a free 
interpreter if you need one.  
 
You can be paid from the day you get your TPV/SHEV but you need to let us know you want to 
claim Special Benefit on the same day, otherwise you may miss out on a payment.   
 

1. Let us know you want to claim Special Benefit  
You can register your intent to claim through your myGov account or: 

o call 132 850 to speak to us in English   
o call 131 202 to speak with a skilled bilingual service officer in your language  
o visit your local Refugee and Asylum Seeker Team, or 
o visit your nearest service centre.  

You can complete the claim by answering questions over the phone, or a paper form can 
be sent to you. The claim form for Special Benefit can also be obtained from our website at 
humanservices.gov.au/forms or from one of our service centres. 
 

2. Claiming Special Benefit   
If you have a Special Benefit paper claim form, you must complete it and take it to a service 
centre with your supporting documents within 14 days of registering your intent to claim. 
We can backdate your payments to this date. 
 
If you answer the questions over the phone, you will be sent a copy of your answers and 
you will need to check them, sign the Customer Declaration form and take it to a service 
centre with your documents within 14 days.  
 
It is important that you bring all your identity and supporting documents with your claim 
form such as:  

o your ImmiCard  
o any photographic document with security features, such as a passport, 

an Australian driver licence or Proof of Age Card  
o a bank or credit card 
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o bank statements from the last three months for you and your partner 
o Tax File Numbers for you and your partner, or 
o Lease Agreement or Rent Certificate. 

as we may be able to help.  
 
We will send you a letter when your claim has been processed.    
If you have not received a letter or a payment after 16 days from when you lodged your claim, you 
should contact us.   
 
Important information:   

 Receiving Special Benefit may affect your eligibility for a permanent visa if you currently 
hold a SHEV. Refer to the Department of Immigration and Border Protection website at 
border.gov.au for more information. Receiving family payments will not affect your 
eligibility for a permanent visa if you hold a SHEV. 

 You must declare any money you earn as this will reduce your Special Benefit payment on a 
dollar-for-dollar basis. For example, if you earn $100 gross income in a fortnight, your 
payment will reduce by $100.   
 

 If you have a child or children, you need to claim for family payments when you claim 
Special Benefit.     

 You will be sent a Health Care Card, which gives you access to cheaper medicines under the 
Pharmaceutical Benefits Scheme. You may also get other concessions, such as public 
transport costs, but this may vary between state and territory governments, so you should 
check what is available to you.  

 If you are able to look for work we will link you to a jobactive provider to help you find 
work. You must complete the activities set out by your provider or your Special Benefit 
payments may be reduced. You cannot be a full-time student without the approval of your 
jobactive provider. 
 

 If you receive free board and/or lodging, or any kind of support, this will reduce your 
payment.  

 You will need to complete a review every 13 weeks and you must provide the last three 
months of bank statements for you and your partner for all bank accounts, both in 
Australia and overseas. You can complete this review online with myGov, or via a paper 
form. If you are experiencing severe financial hardship, contact us to discuss your 
circumstances. We will let you know if you can get any other assistance and arrange for 
you to see a social worker. 

You need to let us know if you: 
 change your address, telephone or contact details 
 change your bank details 
 start a new relationship or separate from your partner 
 have a child enter or leave your care 

Lease Agreement or Rent Certificate.

Benefit may affect your eligibility for a permanent visa if you currently 

dollar-for-dollar basis. For example, if you earn $100 gross income in a fortnight, your dollar basis. For example, if you earn $100 gross income in a fortnight, your 

Pharmaceutical Benefits Scheme. You may also get oth
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 get a job, stop working or have a change of income 
 have combined readily available funds of more than $5000 
 have to change your appointment 
 are planning to leave Australia 
 change your visa or residency status 
 have other changes in your circumstances, such as experiencing family or domestic 

violence, have a family member imprisoned, or become separated from your partner due 
to illness. 
 

 
For more information in your language: 

 go to humanservices.gov.au/yourlanguage where you can read, listen to, or watch 
information in other languages 

 call 131 202  
 visit a service centre. 

Note: calls from yo
fixed rate. That rate may vary from the price of a local call and may also vary between telephone 

 public and 
mobile phones may be timed and charged at a higher rate. 
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We can help grandparents and other non-parent carers of children. 

The following information is for non-parent carers caring for children under: 

 formal arrangements (formal arrangements), when the care of the child is being managed by 

a state or territory welfare authority, or a family law parenting order is in place, and 

 informal arrangements (informal arrangements); for example, when non-parent carers have 

come to a private agreement about who cares for the child. 

Grandparents and other non-parent carers who are caring for children and live in the same house 

e in this situation you can contact 

us to discuss your circumstances. 

Grandparent Advisers 

Grandparent Advisers provide support to grandparents who have caring responsibilities for their 
grandchildren, as well as ongoing support for foster, kinship and other non-parent carers of 
children. They can help you by: 

 providing tailored information about payments and support services based on your family 
circumstances  

 arranging appointments for you with our specialist staff, such as social workers, and 

 arranging referrals to other federal, state, territory and community service providers who may 
also be able to help you. 

Assistance you may be eligible for 

Centrelink 

If you are the grandparent or non-parent carer of the child you care for, you may be eligible for one 
or more of the following payments: 

 Child Care Benefit, Child Care Rebate, Grandparent Child Care Benefit and Jobs, Education 
and Training Child Care Fee Assistance can help you with the costs of child care 

 Family Tax Benefit can help with the costs of raising or caring for children, and you may be 
 

 Double Orphan Pension can help with the costs of caring for children who are orphans or are 
unable to be cared for by their parents in certain circumstances 

 Assistance for Isolated Children Scheme can help carers of school aged students if they live 

or special health needs 
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 ABSTUDY can help carers of Aboriginal or Torres Strait Islander secondary school students 
under 16 years of age and some primary school students 

 Parental Leave Pay
for a newborn or recently adopted child, and 

 Dad and Partner Pay provides assistance if you take time off work to care for a newborn or 
recently adopted child. 

You may also be able to access:  
 
 Rent Assistance 
 Concession and Health Care Cards 
 social workers 
 Centrepay, and 
 the Financial Information Service. 

 

Medicare 

You can claim Medicare 
your Medicare card. To claim Medicare benefits for them, you need to provide us with an invoice or 

Medicare card number. Where the Medicare card number is unknown and the claim is processed 
Medicare card number by contacting 

us.  

Where you have incurred high out-of-hospital medical expenses, the Medicare Safety Net may 
help you cover some of these costs. To be eligible to receive Medicare Safety Net benefits for a 

registered in your Safety Net family. The Pharmaceutical Benefits Scheme (PBS) Safety Net can 
also help your family with the cost of some medicines. 

Child support 

Grandparents or non-parents caring for children may be able to get child support from one or both 
child support as income when we 

calculate the rate of Family Tax Benefit we can pay you. 

For more information 

 to speak to a Grandparent Adviser in English, call our Grandparent Adviser line on 
 1800 245 965 

 visit humanservices.gov.au/yourlanguage for information in your language 
 call 131 202 to speak to someone in your language about Centrelink payments and 

services 
 call 131 450 (Translating and Interpreting Service National) to speak to someone in your 

language about Medicare and Child Support payments and services, or 
 visit a service centre. 

13
fixed rate. That rate may vary from the price of a local call and may also vary between telephone 
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service provid 1800
mobile phones may be timed and charged at a higher rate. 

Disclaimer 

The information contained in this publication is intended only as a guide. The information is 
accurate as at April 2016. If you use this publication after that date, please check with the 
department that it is correct. 
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Are you travelling outside Australia? 
Payments while outside Australia  

To get your payments or concession card while outside Australia, you must continue to meet the 
eligibility requirements for each payment or concession card. 

Depending on your payments or concession card, there are different rules on how travelling outside 
Australia may affect you. When you leave Australia, your payments or concession cards may 
change or even stop based on these rules. For the most up-to-date information about payments and 
concession cards while you are overseas visit humanservices.gov.au/paymentsoverseas  

Check the website before you travel or call us on 131 202 to speak to someone in your language 
about your specific circumstances. 

Tell us about changes to your circumstances 

It is important that you advise us of any change to your circumstances that would normally affect 
your payments or concession card while you are overseas, as you would if you were in Australia. 
For example, you need to tell us if there are changes to your relationship status. 

How to tell us about your travel 

The easiest way to tell us about your travel plans is to use your Centrelink online account through 
myGov. You can add, view, update and remove your overseas travel details online at any time. 

Register for a Centrelink online account through myGov before you leave Australia so you can 
easily tell us about your travel plans and access your letters and other services online while you are 
away. 

 

myGov account already, create a myGov account at my.gov.au and link 
Centrelink to your myGov account by selecting  and then the link icon next to Centrelink. 
You may need to answer some questions so we link the correct record to your myGov account.  

If you choose to register your mobile number with myGov, make sure you can receive messages 
from this number while overseas. 

Accessing Medicare while outside Australia 

You will not be able to access Medicare services while overseas. If you get sick, you may have to 
pay for all your medical treatment. If there is a Reciprocal Health Care Agreement in place with the 
country y
cost of essential medical treatment for Australian residents travelling in some countries, and are not 
designed to replace private travel health insurance for overseas travel. 
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If you are going to a country with an agreement, take your current Medicare card with you. Then, if 
you need medical treatment, it can make the process easier.  

For more information about Reciprocal Health Care Agreements, including if Australia has one 
with the country you are travelling to, visit humanservices.gov.au/rhca 

Taking or sending your medicines overseas 

It is illegal to take or send Pharmaceutical Benefits Scheme medicines out of Australia that are not 
either for your personal use or the use of someone travelling with you. 

You will find the most up-to-date information about our payments and services while overseas, 
including Medicare, on humanservices.gov.au/australiansoverseas  
 
Check the website before you travel or call 131 450 (TIS National) to speak to us in your language 
about Medicare and taking medicines overseas. 

For more information: 

 go to humanservices.gov.au/yourlanguage where you can read about, listen to or watch 
videos with information in your language 

 call 131 202 to speak to us in your language about Centrelink payments and services 
 call 131 450 (TIS National) to speak with us in your language about Medicare and Child 

Support payments and services  
 visit a service centre. 

Note: call costs from your home phone to a 13 number from anywhere in Australia are the cost of a 
local call. Charges may vary depending on the telephone service provider, and mobiles may incur a 
higher charge. 

Disclaimer 

Information in this factsheet is accurate as at April 2016. 
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If you or your partner have started working you will need to let us know immediately. This 
is because what you and your partner earn affects your SRSS payments. 
 
We need to know what you have earned each fortnight, so you are paid the right amount. 
If you are overpaid an SRSS payment, you will have to pay the money back.  
 
What do I need to report?  
Income from employment:  

 gross income from salary, wages and/or co
leave or holiday pay. 

 
Income from other sources: 

 gifts or allowances of a regular nature 
 income from a deceased estate  
 sickness or accident insurance. 

 
What do we need to know?  
When reporting yours and your  

 the gross income amount the amount earned before tax during your reporting 
period (14 days) 

 including their business name, address, phone number 
and Australian Business Number (ABN) if known. You w
on your payslip, or you can ask your employer 

 the date you started work. 
 

et been paid by your 
employer. Remember, not everyone reports on the same day, so some customers may 
have a different reporting period to you. 
 
When do I report? 
You must tell us immediately if you and/or your partner get a job, stop working or your 
income changes. 
 
Once you start work you need to report your income the day BEFORE your SRSS pay day 
every two weeks.  
 
How do I report my income? 
By phone:  

 on the day BEFORE your SRSS payday, call 131 202  when asked 
for your language. You can speak to someone in your language by calling this 
number. 
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In person:  
 on the day BEFORE your SRSS payday you can complete and lodge an Income 

Reporting Statement form by visiting a service centre to speak with a Service 
Officer. Many service centres have interpreters or bilingual staff, or a telephone 
interpreter can be arranged. 

 
What if I am self-employed? 

 You will be given a Business Details form (MOD F) to complete and return. 
 You need to provide a three month estimate of Profit and Loss, either from an 

accountant or by completing a Profit and Loss Statement form (SU580). 
 We will assess your profit and loss and establish your average fortnightly profit. 
 We will assess your profit and loss every three months until you have an income tax 

return that represents the full financial year of trading.  
 
Who can report your income?  

 You, or your partner. 
 You may have another person such as your Service Provider contact us on your 

behalf.  
 
Remember it is your responsibility to report your earnings correctly every fortnight in order 
to avoid an overpayment.  

For more information 

 go to humanservices.gov.au/srss for more information in English 
 go to humanservices.gov.au/yourlanguage where you can read, listen to or 

watch videos with information in your language 
 call 131 202 to speak with us in your language about Centrelink payments and 

services 
 call the Translating and Interpreting Service (TIS National) on 131 450 to speak with 

us in your language about Medicare and Child Support payments and services  
 visit a service centre 

Note: 
the cost of a local call. Charges may vary depending on the telephone service provider, 
and mobiles may incur a higher charge. 

Disclaimer 

This information is accurate as at June 2016. If you use this publication after that date, 
please check with us that the details are current. 
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Skills for Education and Employment   
 
If you are a job seeker and need to improve your spoken English, reading, writing or basic 
maths skills, you may be eligible for the Skills for Education and Employment program.  
 
This program will help you gain the skills and confidence you need to improve your 
chances of getting a job or successfully completing vocational training.  
 
It will:  

 be held in small groups to create a friendly and relaxed setting  
 provide a supportive environment and include people who need similar help with 

spoken English, reading, writing and maths 
 be provided by professional staff who have experience in teaching adult learners, 

and 
 make it easier for you to fill in forms and write letters and resumes.  

 
 

Who is eligible for Skills for Education and Employment?  

You may be eligible for the program if you are: 
 15 to 64 years of age  
 looking for full-time work 
 receiving one of the following income support payments:  

o Disability Support Pension 
o Newstart Allowance 
o Parenting Payment 
o Partner Allowance 
o Widow Allowance 
o Widow B Pension 
o Youth Allowance 
o Special Benefit 

 registered as an active job seeker with jobactive, Disability Employment Services or 
the Community Development Programme, and  

 an Australian citizen or permanent resident, or have the right to work in Australia. 
 
You may also be eligible if you are:  

 15 to 21 years of age -  
 a migrant serving the 104 week newl

support payments. 
 
Note: holders of a skilled migrant visa are currently not eligible for the training. Other visa 
conditions may also apply.  
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Who runs the program? Is it relevant to me?  

The program is delivered by local training providers or TAFEs. Once you are referred for 
the program, you will be assessed and placed in a class or course that suits your needs. 
You will be provided with 10 to 20 hours of training each week.  
 

For more information: 

 go to humanservices.gov.au/yourlanguage where you can read, listen to or 
watch information in your language 

 call 131 202 to speak to us in your language about Centrelink payments and 
services 

 call 131 450 (TIS National) to speak with us in your language about Medicare and 
Child Support payments and services  

 visit a service centre. 
 
Note: Calls from your home 13
at a fixed rate. That rate may vary from the price of a local call and may also vary between 
telephone service providers. 
 

Disclaimer  

The information contained in this publication is intended only as a guide to payments and 
services. It is your responsibility to decide if you wish to apply for a payment and to make 
an application with regard to your particular circumstances.   
 
This information is accurate as at May 2016. 
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Beware of scams 
 
A scam is designed to trick you into giving away your money or personal information.  
 
Scammers target people of all bac
usually 
personal information.  
 
Scammers might pretend to be from the Department of Human Services so they can trick you into 
giving away your money or details. They might:  
 

 offer bonus payments 
 offer free gifts 
 tell you the government owes you money, or   
 threaten to cancel your government payment unless you give them money. 

 
If you lose money because of a scam,  

Common scams 

Some of the most common scams are reclaim scams and phishing.   

Reclaim scams 

Scammers will try to convince you that you can get money from the government, a bank, or 
another trusted organisation. These are some warning signs you might be a target of a reclaim 
scam: 

 You get an unexpected email, text message or phone call that says you can reclaim 
money. 

 The caller or sender pretends to be from a government department, bank, or trusted 
organisation. 

 You re asked to pay an upfront fee, to cover administration fees or taxes, before you get 
the money. 

Phishing 

Scammers will try to trick you into giving out personal information such as your bank account 
numbers, passwords or credit card numbers. These are some warning signs you might be a target 
of phishing: 

 You get an email, text message or phone call from someone claiming to be from the 
government or other business you deal with, asking you to update or verify your details. 

 The email or text message doesn t use your proper name and may have typing and 
grammar mistakes. 

 
 

Be wary! If it sounds too good to be true it probably is. 
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 ask you for passwords or Personal Identification Numbers (PINs) 

  

 contact you through email or social media sites like Facebook or Twitter asking for your 

personal information, or  

 visit your home without letting you know first. 

 
 

 
 tails to a scammer, contact your bank or financial 

institution immediately.  

  

 Report the scam to the Australian Competition and Consumer Commission (ACCC). The 

ACCC uses reports about scams to warn people about current scams, watch trends and 

stop scams where possible. You can report scams online to the ACCC through 

scamwatch.gov.au 

 If you speak a language other than English, call the Translating and Interpreting Service (TIS 

National) on 131 450, and ask them to call Scamwatch.   

 
For more information: 

 go to humanservices.gov.au    
 go to humanservices.gov.au/yourlanguage where you can read, listen to or watch 

information in other languages  
 call us on 131 202 to speak to someone in your language, or   
 visit your local service centre. 

 

fixed rate. That rate may vary from the price of a local call and may also vary between telephone 

mobile phones may be timed and charged at a higher rate. 
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Family Tax Benefit is a two part payment that helps with the cost of raising children. 

Family Tax Benefit Part A is paid for each child. The amount you get depends on your 

child of any age, you may receive an increase to your Family Tax Benefit Part A. This is 
called Newborn Upfront Payment and Newborn Supplement. 

Family Tax Benefit Part B gives extra help to single parents, non-parent carers (including 
grandparents) and couples with one main income earner. Your claim will be income tested 
and the amount you get will depend on the age of your youngest child. 

In some situations, you may share the care of a child. If you are in this situation, you may 
still be eligible to receive some Family Tax Benefit for the child if you care for them at least 
35 per cent of the time. 
 

Eligibility 

Family Tax Benefit Part A 

You may be eligible for Family Tax Benefit Part A if you care for a dependent child who is: 

 younger than 15 years of age, or 

 16 to 19 years of age, and  

o undertaking full-time education or training in an approved course leading 
towards a year 12 or equivalent qualification with an acceptable study load, or 

o has been granted an exemption from education or training requirements. 

If you are eligible for Family Tax Benefit Part A for a dependent child aged 16 to 19 years 
of age, it can be paid until the end of the calendar year in which they turn 19 years of age, 
if they continue in full-time secondary study. 

Family Tax Benefit Part B 

If you are a member of a couple, you may be eligible for Family Tax Benefit Part B if you 
have care of a dependent child younger than 13 years of age. 

If you are a single parent, grandparent or great-grandparent carer, you may be eligible for 
Family Tax Benefit Part B if you have care for a child who is: 

 younger than 16 years of age, or 

 a full-time secondary student, up until the end of the calendar year in which they turn 
18 years of age. 

Home schooling for children 16 to 19 years of age does not satisfy study requirements for 
Family Tax Benefit. 
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Supplements 

To receive Family Tax Benefit Part A supplement, your child needs to meet immunisation 
requirements. 

 

Residence requirements 

To be eligible for Family Tax Benefit Part A and Part B, you must satisfy residence 
requirements. You must be living in Australia and either: 

 have Australian citizenship 

 hold a permanent visa 

 hold a Special Category Visa, or 

 hold a certain temporary visa type, for example a Partner Provisional or Temporary 
Protection visa. 

Your child must also meet the residence requirements or be living with you and you must 
continue to meet the residence requirements for as long as you get this payment. 

 

Child support and Family Tax Benefit 

If you receive Family Tax Benefit and you or your partner receive or pay child support, we 
will consider your child support when we calculate your Family Tax Benefit payment. If you 
share the care of your child, we will work out your percentage of care and use this to 
calculate how much Family Tax Benefit and child support you are eligible for. 

 

Claiming 

You can choose to receive Family Tax Benefit fortnightly or as an annual lump sum. You 
need to submit a claim online or complete a claim form. Annual lump sum claims must be 
submitted within 12 months of the end of the financial year. 

You also need to: 

 make sure you and your partner lodge tax returns within 12 months of the end of the 
financial year and have the Australian Taxation Office confirm the income for you and 
your partner, or 

 tell us that you are not required to lodge a tax return within 12 months of the end of the 
financial year. 

If you choose to receive Family Tax Benefit fortnightly, you also need to estimate your 
income throughout the year. 

 

Balancing your Family Tax Benefit 

Before the start of each financial year, which begins on 1 July, we ask you to estimate your 
family income so we can work out how much Family Tax Benefit to pay you over the next 
financial year.  
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Family Tax Benefit
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After the end of each financial year, which finishes on 30 June, we balance your payment. 
This means we compare the amount of Family Tax Benefit we paid you based on your 
estimate, against how much you should have received, based on your actual family 
income for that financial year. 

If the amount of Family Tax Benefit you received is not the same as the amount you 
should have received, your payments will be adjusted. 

If you overestimated your income, you may have received less Family Tax Benefit than 
you were eligible for. If you underestimated your income, you may have been paid too 
much and may need to pay it back. 

Your eligibility for Family Tax Benefit Part A and Family Tax Benefit Part B supplements 
will be assessed and paid, if eligible, during the balancing process. 

For more information: 

 go to humanservices.gov.au/ftb for more information in English 
 go to humanservices.gov.au/yourlanguage where you can read, listen to or 

watch videos with information in your language 
 call 131 202 to speak with us in your language about Centrelink payments and 

services 
 call the Translating and Interpreting Service (TIS National) on 131 450 to speak with 

us in your language about Medicare and Child Support payments and services, or 
 visit a service centre. 

Note: 
the cost of a local call. Charges may vary depending on the telephone service provider, 
and mobiles may incur a higher charge. 

Disclaimer 

Information in this factsheet is accurate as at August 2016. 
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Immunisation
To get a family payment for a child under 20 years of age, you need to make sure their 
immunisations are up to date. 

What payments are affected? 

Child Care Benefit
Child Care Rebate, and
Family Tax Benefit Part A supplement

These changes will also affect customers who claim Grandparent Child Care Benefit Special Child 
Care Benefit or Jobs, Education and Training Child Care Fee Assistance. 

Why immunise? 

and effective. 

What do I need to do? 

To meet the immunisation requirements, your child needs to: 
be up to date with their early childhood immunisations, or
have a medical exemption.

Australian Immunisation Register using their 
Medicare details.  

C Medicare will be added to the Immunisation Register when
a vaccination provider (including a general practitioner) sends the details of a vaccination to the 
Australian Immunisation Register. 

How do I know if my child is up to date with their 
immunisations? 

You can check 
your Medicare online account through myGov myGov account, create
one and link it to your Medicare online account
the Express Plus Medicare mobile app App

and selected Windows 10 mobile devices and desktops.
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 MedicaremyGov 
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Individuals 14 years of age or older can access their immunisation history statement: 
using or creating their own Medicare online account through myGov
using the Express Plus Medicare mobile app or
calling 1800 653 809.

vaccination provider to send it to the Australian Immunisation Register. 

Overseas vaccinations 

If your child received vaccinations overseas, take proof of these to your Australian vaccination 
check your child has been given the correct vaccinations to meet the

Australian National Immunisation Program Schedule.

If your child has met the Schedule, your Australian
vaccination provider will update the Australian Immunisation Register.  

meet the  Schedule, the vaccination
provider will recommend a catch up schedule of vaccinations.

d in Australia and need your child's immunisation evidence translated, read 
more about the Free Translating Service on the Department of Social Services website. 

Australian Immunisation Register 

The Australian Immunisation Register is a national register that records vaccinations given to 
people of all ages in Australia. The register records vaccinations given through general practices 
and community clinics. 

We will automatically include children enrolled in Medicare on the Australian Immunisation 
Register. 

We will add c Medicare to the Immunisation Register when a 
vaccination provider (including a general practitioner) sends the details of a vaccination to the 
Australian Immunisation Register. 
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If you recently arrived in Australia, you will generally have to wait 104 weeks until you can access 
most of our income support payments. 

Waiting period  

A waiting period will apply to you even if you have a family member living here. 
This waiting period will take into account any time you have spent in Australia as a resident with a 
permanent visa.  
During this waiting period, you can register with jobactive or the Community Development 
Programme to help find work. You can also use the employment self-help facilities available in our 
service centres. 

 
Payments you may be eligible for 

The residence waiting period does not apply to all payments. You may be eligible for: 
 family assistance payments 
 child care payments 
 Parental Leave Pay 

 
You will still need to meet the eligibility criteria for these payments. 
 

Exemptions to the waiting period 

Humanitarian Programme. 
 
 

For more information 

 go to humanservices.gov.au/newresidentswaiting for more information in English 

 go to humanservices.gov.au/yourlanguage where you can read, listen to or watch 
information in your language 

 call 131 202 to speak with us in your language about Centrelink payments and services 

 call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in 
your language about Medicare and Child Support payments and services 

 visit a service centre. 

Note: calls 
fixed rate. That rate may vary from the price of a local call and may also vary between telephone 

s from your home phone are free. Calls from public and 
mobile phones may be timed and charged at a higher rate.  
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Disclaimer 

The information contained in this publication is intended only as a guide to payments and services. 
cide if you wish to apply for a payment and to make an application with 

regard to your particular circumstances.  
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We offer payments to people who care for someone.  
 

Carer Payment 

To get this payment you and the person you provide care for must be under the income and assets 
test limits. 
 
You must: 

 give constant, daily care to someone who has severe disability, or severe illness, or who is 
frail aged 

 care for them in a private home for at least six months 
 not work or study for more than 25 hours a week  
 not be on another income support payment. 

 

Carer Allowance 

To get this allowance you must give extra daily care at home to: 

 a child aged under 16 who has a disability or serious illness and lives with you 
 two or more children aged under 16 living with you whose care needs add up to the same 

as one eligible child, or 
 someone aged 16 or older who has a disability, or serious illness, or is frail aged. 

 

Carer Supplement 

A payment for those who get an eligible payment to provide care for a person with a disability or 
medical condition. It's paid once a year. 
 

Carer Adjustment Payment 

To get this one-off payment, you must: 

 give full-time care to a child under 7 who has a severe illness, medical condition, or major 
disability following a catastrophic event 

 care for them for at least 2 months 
 get Carer Allowance for the child 
 make sure you and your partner are not eligible for Carer Payment or other income support 

payments, and 
 have a very strong need for financial help straight after the catastrophic event. 

 

Residence rules for carers 

On the day you claim, both you and the person you provide care for must be: 
 Australian residents, and 
 in Australia. 
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Change of circumstances 

You need to tell us within 14 days about any changes because your payment could change. If you 
fraud. 

You must tell us if you: 
 stop providing care  
 start sharing the care with someone else 
 marry, or start or stop living with your partner 
 start getting more income 
 increase your assets or your investments change 
 move house 
 go to live outside Australia 
 go overseas for a holiday, or 
 start doing more work or study. 

 
You must tell us if the person you provide care for: 

 needs less care 
  
 goes into respite care or hospital 
 stops being a dependent child 
 starts getting support from the National Disability Insurance Scheme 
 goes to live outside Australia 
 goes overseas for a holiday, or 
 dies. 

Claiming carer payments 
If you have a Centrelink online account, you can claim Carer Payment, Carer Allowance or both 
online.  

 

For more information 
 go to humanservices.gov.au/carers for more information in English 

 go to humanservices.gov.au/yourlanguage where you can read, listen to or watch videos 
with information in your language 

 call 131 202 to speak with us in your language about Centrelink payments and services 

 call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in 
your language about Medicare and Child Support payments and services 

 visit a service centre. 

Note: calls ywhere in Australia are charged at a 
fixed rate. That rate may vary from the price of a local call and may also vary between telephone 

mobile phones may be timed and charged at a higher rate.  
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Disclaimer 

The information contained in this publication is intended only as a guide to payments and services. 

regard to your particular circumstances.  

NAATI Magazine 
The key to language delivery Department of Human Services

Telegram Channel: @NAATImagazine 
Telegram Group: @NAATImag

Page: 74



  FARSI (PERSIAN) 

13642FAR.1705  

PAGE 1 OF 2 

 
 Youth AllowanceAustudy

Department of Human Services 

Youth Allowance 

Youth AllowanceAustralian Apprenticeship
 

Austudy  
AustudyAustralian 

Apprenticeship 

Pensioner Education Supplement 

Pensioner Education SupplementDepartment of Human Services
Department of Veterans' Affairs 

Student Start-up Loan 

Student Start-up LoanYouth 
AllowanceAustudy

 

Relocation Scholarship 
Relocation ScholarshipYouth Allowance

 

 
Youth AllowanceAustudyPensioner Education Supplement

 

Education Entry Payment 

Education Entry Payment
 

Fares Allowance 

Fares Allowance
 

 
Health Care CardRent Assistance 

  ENGLISH 

13642ENG.1705  

PAGE 1 OF 2 

 
The Australian Government provides financial help to eligible students through payments such as 
Youth Allowance and Austudy. These payments are administered by the Department of Human 
Services.  

Youth Allowance  
Youth Allowance is a payment for people aged 16 to 24 who are studying full time, doing a full-time 
Australian Apprenticeship, looking for work, or are sick.  

Austudy  
Austudy is a payment for people aged 25 or over who are studying full time or doing a full-time 
Australian Apprenticeship.  

Pensioner Education Supplement  
The Pensioner Education Supplement helps with the costs of study for students getting a payment 
from the Department of Human Services or the Department of Veterans' Affairs.  

Student Start-up Loan 
The Student Start-up Loan is a voluntary loan for eligible full-time students who get Youth 
Allowance or Austudy. It is not paid automatically; you need to apply for it. You have to pay the 
loan back once you start earning a certain amount of income. 

Relocation Scholarship 
The Relocation Scholarship is an annual payment to help eligible students receiving Youth 
Allowance who need to live away from their family home while studying.  

Other assistance  
If you receive Youth Allowance, Austudy, or the Pensioner Education Supplement, you may also 
be eligible for:  

Education Entry Payment  
The Education Entry Payment helps with the costs of study or training to improve your skills and 
qualifications.  

Fares Allowance  
Fares Allowance helps with the costs of travel for tertiary students who have to live away from 
home to study. 

Concessions and allowances  
You may also be able to get other concessions and allowances such as a Health Care Card or 
Rent Assistance.  
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For more information 
 go to humanservices.gov.au/students for more information in English 

 go to humanservices.gov.au/yourlanguage where you can read, listen to, or watch 
videos with information in your language 

 call 131 202 to speak with us in your language about Centrelink payments and services 

 call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in 
your language about Medicare and Child Support payments and services 

 visit a service centre 

Note: calls 
fixed rate. That rate may vary from the price of a local call and may also vary between telephone 

mobile phones may be timed and charged at a higher rate.  

Disclaimer 

The information contained in this publication is intended only as a guide to payments and services. 

regard to your particular circumstances.  
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Concession and health care cards can get you cheaper health services and medicines. The type of 
concession or health care card you can get depends on your situation. 

For some certain payments from us we will 
send you a card automatically. 

Health Care Card 
You can get this card if you get some payments or supplements from us including income support 
while you look for work or while you are sick.   

Your card is valid for 1 year. We will send you a new card automatically, if you remain eligible. 

Pensioner Concession Card 
You can get this card if you get some payments from us including a pension for old age and for 
disability support. 

Your card is valid for 2 years. We will send you a new card every 2 years on your birthday, if you 
remain eligible. 

Commonwealth Seniors Health Card 
You can get this card if you Department of  and 

reached age pension age. You also need to meet an income test. 

You can claim online. Your card is valid for 1 year. We will send you a new card each year in 
August, if you remain eligible. 

Low Income Health Care Card 
You can get this card an adult on a low income. You must meet an income test.  

You can claim online. Your card is valid for 1 year. You must renew your card each year. 

Ex-Carer Allowance (Child) Health Care Card 
You can get this card  time student aged between 16 and 25 and you had a Health 
Care Card before you turned 16. 

Your card is valid for 1 year. You must reclaim the card each year. 

Foster Child Health Care Card 
You can get this card if you are a foster carer or care for someone . The card can only 
be used for the foster child. 

Your foster child must live with you as long as you hold this card.  

Claim online when you claim Family Tax Benefit. Your card is valid for 1 year. We will send you a 
new card automatically, if you remain eligible. 
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Card features 
Your card will display your Customer Reference Number (CRN), address, card start date, expiry 
date and your name.  

Other cards 
The  has a concession card for people who are eligible. 

State and territory governments also offer a Seniors Card. 

For more information 
 go to humanservices.gov.au/concessioncards for more information in English 

 go to humanservices.gov.au/yourlanguage where you can read, listen to or watch videos 
with information in your language 

 call 131 202 to speak with us in your language about Centrelink payments and services 

 call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in 
your language about Medicare and Child Support payments and services 

 visit a service centre. 

Note: calls 
fixed rate. That rate may vary from the price of a local call and may also vary between telephone 
service pro
mobile phones may be timed and charged at a higher rate.  

Disclaimer 

The information contained in this publication is intended only as a guide to payments and services. 

regard to your particular circumstances.  
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Superannuation (super) is savings for when you retire. Your super fund 
the money until then. 

In rare cases your super fund may let you have some of the money early. 

Receiving your super early early to pay for things you have 
already paid, even if you used a loan, a credit card or money from family or friends. 

Compassionate grounds 
If you have compassionate reasons for needing it, we can approve the early release of some 
super. 

There are strict rules about who can apply and what proof we need. 

Compassionate reasons are: 

 to stop the bank from selling your home; 
 to pay for medical treatment or travel for medical treatment;  
 to modify your home or car because you have a disability; 
 to pay for palliative care for you or a dependant; and 
 to pay funeral costs for a dependant. 

You must be an Australian or New Zealand citizen or permanent resident. You must also have no 
other way to pay. 

super the early release of your 
super. You need to contact them directly.  

Accessing your super early to help a dependant 
You can apply to have your super released early to help your partner, child or other dependant. It 
must be on compassionate grounds. 

Applying for early release of your super 
Apply to us if you meet the criteria for release of your super on compassionate grounds. 

Check with your super fund that they can release your super on compassionate grounds if we 
approve it. 

You will need to apply online. Set up a Centrelink online account through myGov 
already have one. 

Along with your application, you need to send us quotes and unpaid invoices for the amounts you 
need. You also need to show us documents to prove you need the money. Each compassionate 
ground requires particular documents. 

You can submit most documents online. 

 letter saying if we approve the early release or 

your myGov Inbox. This can take up to 28 days after you apply.  
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Other reasons 
There are other reasons where you may be able to apply to have some of the money early. You 
need to apply to your super fund directly if you: 

 are in severe financial hardship 
 have a terminal illness 
 have less than $200 in super 
 are a temporary resident leaving Australia for good. 

To apply to your super fund, contact them directly. 

For more information 
 go to humanservices.gov.au/earlysuper for more information in English 

 go to humanservices.gov.au/yourlanguage where you can read, listen to or watch videos 
with information in your language 

 call 131 202 to speak with us in your language about Centrelink payments and services 

 call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in 
your language about Medicare and Child Support payments and services 

 visit a service centre. 

Note: calls 
fixed rate. That rate may vary from the price of a local call and may also vary between telephone 

mobile phones may be timed and charged at a higher rate.  

Disclaimer 

The information contained in this publication is intended only as a guide to payments and services. 
n early release of some super and to 

make an application with regard to your particular circumstances.  
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Medicare helps cover the cost of a range of medical services.  

 

How Medicare works  
We provide payments and services that can help when you, or someone you care for, use health 
care services or buy medicines. 

re eligible, Medicare helps cover the cost of a range of medical services: 

 free or cheaper treatment by doctors, specialists, optometrists, and in some cases dentists 
and health practitioners  

 low cost medicine 

 free treatment and accommodation in a public hospital 

 

How to enrol in Medicare 
People over the age of 15 can visit a service centre to enrol. 

current passports, travel documents, 
ImmiCard, valid visa or original letter and your bank account details. We can only pay Medicare 
benefits into an Australian bank account. 

Medicare Medicare 
card to you in 3 to 4 weeks. 

To find out more in English, go to humanservices.gov.au/medicarecard 
 

Medicare card  
You need a valid Medicare card to claim Medicare benefits, visit a doctor who bulk bills, be treated 
as a public patient in a public hospital, or to get a Pharmaceutical Benefit Scheme prescription 
filled. Your Medicare a private patient being treated in a public or 
private hospital.  

Medicare card.  

If your Medicare card is lost or stolen, you can easily request a new one using your Medicare 
online account or the Express Plus Medicare mobile app. For more information in English, go to 
humanservices.gov.au/medicarecard 

 

Reciprocal Health Care Agreements 
Medicare when you go overseas. However, the Australian Government 
has signed Reciprocal Health Care Agreements (RHCA) with some countries to cover Australians 

ting those countries. 
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Visitors from those countries may also be entitled to some health services and cheaper medicines 
when  

To find out more about the RHCA in English, go to humanservices.gov.au/rhca 

 

Register your bank account details  
Register your bank account details with us so your Medicare benefits can be paid directly into your 
nominated bank account.  

Register your bank account details: 

  using your Medicare online account through myGov 

  using the Express Plus Medicare mobile app. 

You need to: 

  have your Medicare card and bank account details BSB, account number and account 
 name with you when you register 

  let us know if your details change. 

For more information in English, go to humanservices.gov.au/medicareservices 

 

  
You can make claims for anyone listed on your Medicare card. You can also claim for someone on 
another Medicare  

You can submit a claim: 

  
 using your Medicare online account through myGov 
 using the Express Plus Medicare mobile app. 

To find out more about claiming options in English, go to 
humanservices.gov.au/medicareclaiming 

 

 

without needing to call or visit us. 

Using your Medicare online account and Express Plus Medicare mobile app you can make a claim, 
update your personal and bank details, request a replacement or duplicate Medicare card, view 
immunisation statements and much more. 

 

Medicare online account 
You can register for a Medicare online account through myGov  secure way for you to do 
your business with Medicare when and where it suits you. 

To find out how to register in English, go to humanservices.gov.au/medicareonline 
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Express Plus Medicare mobile app 
You can also do a range of things using the Express Plus Medicare mobile app. Once you have a 
Medicare online account, you can download the app from the App Store, Google Play or the 
Windows Store. 

To find out more about the app in English, go to humanservices.gov.au/expressplus 

 

For more information 
 go to humanservices.gov.au/medicareservices for more information in English 

 go to humanservices.gov.au/yourlanguage where you can read, listen to or watch videos 
with information in your language 

 call 131 202 to speak with us in your language about Centrelink payments and services 

 call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in 
your language about Medicare and Child Support payments and services 

 visit a service centre. 

Note: calls from your home phone to  numbers from anywhere in Australia are charged at a 
fixed rate. That rate may vary from the price of a local call and may also vary between telephone 
service providers. Calls to  numbers from your home phone are free. Calls from public and 
mobile phones may be timed and charged at a higher rate.  

 

Disclaimer 

The information contained in this publication is intended only as a guide to payments and services. 
cide if you wish to apply for a payment and to make an application with 

regard to your particular circumstances.  
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Age Pension provides income support and access to a range of concessions for older Australians. 
This includes a Pensioner Concession Card. This card gives you cheaper health care and lowers 
the cost of some goods and services. 

There are rules you need to meet to be able to get Age Pension. 

 

Age rules  

If your birthdate is before 1 July 1952, you need to be at least 65 years old. 

From 1 July 2017 the age you must be to get Age Pension will go up by 6 months every 2 years, 
until 1 July 2023. 

 

If your birthdate is: : 

1 July 1952 to 31 December 1953 65 years and 6 months 

1 January 1954 to 30 June 1955 66 years 

1 July 1955 to 31 December 1956 66 years and 6 months 

From 1 January 1957 67 years 

 

Residence rules 

To be eligible for Age Pension you must meet residence rules.   

On the day you claim, you must be: 

 an Australian resident, and 

 in Australia. 

An Australian resident is a person who is living in Australia and is either an Australian citizen or the 
holder of a permanent visa or protected Special Category visa. 

You also need to have been an Australian resident for at least 10 years to qualify for Age Pension.  
For at least five of these years, there must be no break in your residence. 

 

What may be different? 

You may be able to get Age Pension if you have been an Australian resident for less than 10 
years. For example, if you are: 

 a refugee or former refugee 

 a woman whose partner died while you were both Australian residents and you have been 
an Australian resident for two years immediately before claiming Age Pension 
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 getting Widow Allowance, Widow B Pension or Partner Allowance when you reach age 
pension age. 

You  need to be an Australian resident or in Australia on the day you claim if you are 
transferring to Age Pension from another income support payment. 

If  a social 
security agreement with Australia, the agreement may help you to claim. 

 

Claiming Age Pension 

You can claim Age Pension online through your Centrelink online account. 

You can also visit a service centre. You will need to complete a claim form and an income and 
assets form and may need to give us some extra forms .  

Unless we already have proof of who you are, you will need to visit a service centre and show your 
identity documents. 
 

If you already get a Centrelink payment 

 weeks before you reach age pension age and tell you what you can do to 
transfer to Age Pension. 
 

Changes in your circumstances 

We need to know about changes that could reduce your payment. You need to tell us within 14 
days about any changes. 

For example, you must tell us if: 

 your address changes 

 you and/or your partner increase your income 

 you and/or your partner increase the value of your assets or your investments change 

 you start or stop living with your partner 

 your partner dies 

 you go to live outside Australia, or 

 you travel overseas for a holiday. 

You can tell us your changes through our self service options. Make sure your details are up to 
date on myGov. 

these probably 
have to pay the money back. 

fraud. 
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For more information 
 go to humanservices.gov.au/agepension for more information in English 

 go to humanservices.gov.au/yourlanguage where you can read, listen to or watch videos 
with information in your language 

 call 131 202 to speak with us in your language about Centrelink payments and services 

 call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in 
your language about Medicare and Child Support payments and services 

 visit a service centre. 

fixed rate. That rate may vary from the price of a local call and may also vary between telephone 
service pro
mobile phones may be timed and charged at a higher rate. 

Disclaimer 

The information contained in this publication is intended only as a guide to payments and services. 
s your responsibility to decide if you wish to apply for a payment and to make an application with 

regard to your particular circumstances.  
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You can do a range of Medicare services without having to call or visit us. 

You can use your Medicare online account through myGov or the Express Plus Medicare mobile 
app. 

 

What you can do 
 

 

Using the Express Plus Medicare mobile app you can: 

 submit a Medicare claim 

 view Medicare claims history 

 update your personal and bank account details 

 register your decision on the Australian Organ Donation Register 

 view immunisation history statements 

 request a replacement or duplicate Medicare card 

 view your Medicare Safety Net balance 

 view your Individual Healthcare Identifier number. 

 

Using your Medicare online account you can do everything listed above and: 

 get Medicare letters online and manage your online letters preference 

 view your Care Plan Access history 

 view eligibility and balance for the Child Dental Benefits Schedule 

 view your Individual Healthcare Identifier number history and alternative names. 

 

Register 
Register for a Medicare online account through my.gov.au 

You must be: 

 enrolled in Medicare 

 14 years of age or older 

 living in Australia. 
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Create a Medicare online account 
To do this follow these steps: 

Step 1: myGov account, go to my.gov.au and create one.   

Step 2: Once you have a myGov account, select  and then  next to Medicare. 

Step 3: Select the option right for you: 

 I have an online account with Medicare 

 Medicare 

 I have a linking code  

Step 4: Either: 

 Enter your Medicare card number, Individual Reference Number (the number before your 
name) and additional information where requested, or 

 If you have a linking code, enter the code and select  then enter your Medicare 
card number where it says . 

Step 5: A message will pop up to say Medicare has been successfully linked. Now you can use 
your Medicare online account. 

 

Express Plus Medicare mobile app 
Once you have a Medicare online account, you can download and use the Express Plus Medicare 
mobile app. 

To do this, follow these steps: 

Step 1: To use the Express Plus Medicare mobile app, go to my.gov.au to create a myGov 
account and link it to Medicare. Make sure you  created a myGov account and linked to 
Medicare.  

Step 2: Download the app from the App Store, Google Play or the Microsoft Windows Store.  

Step 3: Agree to the terms and conditions. 

Step 4: Use your myGov username and password to set up your 4-digit PIN and start using the 
app.  

 

Register your bank account details  
Register your bank account details with us so your Medicare benefits can be paid directly into your 
nominated bank account.  

Register your bank account details: 

 using your Medicare online account through myGov 

 using the Express Plus Medicare mobile app. 

You need to: 

 have your Medicare card and bank account details BSB, account number and account 
name with you when you register 

 let us know if your details change. 
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Privacy and security 
We keep your personal details secure and value your online security. You can see your access 
history in your Medicare online account. If you think someone else has used your details without 
your knowledge, call us on 132 011.  

If you have any privacy issues or concerns with your Medicare online account, call us on 132 011.   
Or you can cancel your Medicare online account any time. 

Read more about online security in English at humanservices.gov.au/onlinesecurity 

 

For more information 
 go to humanservices.gov.au/medicareonline or humanservices.gov.au/expressplus 

for more information in English 

 go to humanservices.gov.au/yourlanguage where you can read, listen to or watch videos 
with information in your language 

 call 131 202 to speak with us in your language about Centrelink payments and services 

 call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in 
your language about Medicare and Child Support payments and services 

 visit a service centre. 

fixed rate. That rate may vary from the price of a local call and may also vary between telephone 

mobile phones may be timed and charged at a higher rate.  

Disclaimer 

The information contained in this publication is intended only as a guide to payments and services. 

regard to your particular circumstances.  
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This factsheet lets people know about the payments and support available after someone close to 
them dies. It offers information on the steps that need to be taken and the emotional and financial 
support available.  

 

Payments you may be eligible for 

Bereavement Payment  
Bereavement Payment helps people adjust to changed financial circumstances after the death of 
their partner, child or the person they were caring for. The type of Bereavement Payment you may 
get will depend on the Centrelink payment you get and your relationship with the person who has 
died. 

To find out more in English go to humanservices.gov.au/bereavementpayment or call us on  
132 300 or visit a service centre. 

Bereavement Allowance  
Bereavement Allowance is a short-term income support payment paid to recently widowed people 
to help them adjust following the death of their partner.  

To find out more in English go to humanservices.gov.au/bereavementallowance or call us on 
132 300 or visit a service centre. 

Pension Bonus Bereavement Payment 
The Pension Bonus Bereavement Payment is a tax-free lump sum paid to the surviving partner of 
a deceased member of the Pension Bonus Scheme who did not make a successful claim for Age 
Pension and Pension Bonus before they died. 

To find out more information in English go to humanservices.gov.au/pensionbonusscheme 
or call us on 132 300 or visit a service centre. 

Widow Allowance 
Widow Allowance provides financial assistance to women who were born on or before 1 July 1955, 
who have become widowed, divorced or separated after they turned 40, and have no recent 
workforce experience.  

For more information in English go to humanservices.gov.au/widow or call us on 132 850 or visit 
a service centre. 

Bereavement assistance for carers  
If the person you care for has died, Carer Payment may continue for 14 weeks. However, your 
eligibility for Carer Allowance ceases when the person dies.  

For more information about bereavement assistance for carers go to 
humanservices.gov.au/bereavement 
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136 150

131 272

Double Orphan Pension
Double Orphan Pension
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Help when a child has died 
In the event of stillbirth or the death of a child, financial assistance may be available.  

If you were eligible for or receiving Parental Leave Pay, Dad and Partner Pay or Family Tax 
Benefit, you may still get one or more of these payments. 

 

To find out more in English go to humanservices.gov.au/bereavementpayment or call us on  
136 150 or visit a service centre. 

Child support payments 
If you pay or receive child support for a child who has died, call us on 131 272. You should also 

support. 

Double Orphan Pension 
Double Orphan Pension provides help with the costs of caring for children who are orphans or are 
unable to be cared for by their parents in certain circumstances.  

For more information in English go to humanservices.gov.au/orphanpension or call us on         
136 150 or visit a service centre.  

Payment rates  
For the latest payment rates information in English go to humanservices.gov.au or a service 
centre. 

 

Other information 

More income support options  
Depending on your circumstances, you can apply for another payment such as Newstart 
Allowance, Parenting Payment or Youth Allowance if you continue to need income support.  

For more information about these payments and their requirements in English go to 
humanservices.gov.au 

Social workers 
A Department of Human Services social worker can provide short-term counselling, support and 
information to help you through this difficult time. Social workers can also direct you to other 
supports and services to assist you. You can ask to speak to a social worker by phoning 132 850 
or by visiting your local service centre. 

Financial Information Service 
Following the death of a loved one, you may need to understand more about the investments or 
other assets you own.  

Our Financial Information Service officers can provide free and independent information to help 
you make informed decisions about your investment and financial issues. 

NAATI Magazine 
The key to language delivery Department of Human Services

Telegram Channel: @NAATImagazine 
Telegram Group: @NAATImag

Page: 91



   

PAGE 3 OF 8  Department of Human Services 

humanservices.gov.au/fis
Financial Information Service132 300 

 

Australian Funeral Directors Association 

 

                                                  
Association for Data-Driven Marketing & Advertising

adma.com.au(02) 9277 5400contact@adma.com.au

 

 

 

 
 

Early super release
super

 

humanservices.gov.au/earlysuper
1300 131 060 
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For more information in English go to humanservices.gov.au/fis or to arrange an appointment 
with a Financial Information Service officer, call 132 300. 

What to do after someone has died 
When someone dies, a doctor must sign a certificate that confirms the death. Funeral 

called a ). The funeral company can then take the deceased 
into their care.  

The funeral director in charge of the funeral arrangements will collect all the information needed for 
registering the death and send it to the relevant state or territory government office. The funeral 
director may also help with things such as newspaper notices, flowers and religious services. If you 

 

If a funeral director is not involved with the funeral arrangements, the person who manages the 
final arrangements for the deceased is responsible for registering the death. 

informed when someone has died. Before y
see if the person who died left any personal records and documents. These records could contain 
important reference numbers that people or organisations may need. You can use the checklist at 
the end of this factsheet for people and organisations you may also need to contact.  

 
If you want to have the name of the deceased person removed from mailing lists, you can ask the 
Association for Data-Driven Marketing & Advertising to do this for you. To register the details go to 
adma.com.au call (02) 9277 5400 or email them at contact@adma.com.au 

Social media accounts 
Social media networks usually have procedures in place to deal with the accounts of deceased 

network to find out how to close an account.  

Insurance policies 
Sometimes private health, sickness, accident or life insurance policies may help to pay funeral and 
other expenses. If you find that the person who died had insurance, call the company and ask if 
help is available. 

Funeral plans and funeral bonds 
Some people plan and pay for their funerals in advance. This can include pre-purchasing a burial 
plot, pre-paying funeral expenses or investing in funeral bonds. Burial plots are exempt from the 
assets test. Prepaid funerals or funeral bonds may also be exempt from the assets test. 

Early super release 
Sometimes you can access your super early on compassionate ground to cover expenses for a 

 

For more information in English go to humanservices.gov.au/earlysuper or call 1300 131 060. 

NAATI Magazine 
The key to language delivery Department of Human Services

Telegram Channel: @NAATImagazine 
Telegram Group: @NAATImag

Page: 92



   

PAGE 4 OF 8  Department of Human Services 

Will
WillWill

Will

Will
 

 

Citizens Advice Bureau

National Association for Loss and GriefLifeline 

 

 

RotaryLionsApex

             
Financial Information Service

 

 Community Information and Referral Service 
 Rural Financial Counselling Service 
 Financial Counselling Australia 
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The Will 

people named in the Will. This happens after any debts are paid. 

If the person has not left a Will, the estate is shared under a formula set by law. If there are no 
close relatives there is a chance the estate could be paid to a state or territory government. 

 

Support for you after someone has died 

There is help available to help you adjust to life after you have lost someone close. Your Citizens 
Advice Bureau or local community information service can put you in touch with support groups. 

Grieving 
Grieving is a natural part of losing someone close to you so adjusting to your new circumstances 
may take time. Our social workers can refer you for grief counselling. Counsellors can also be 
contacted through organisations such as community health centres, the National Association for 
Loss and Grief or Lifeline. 

Loneliness 
It may seem difficult at first to take part in social groups and activities. You may, or may not want 
people around you. 

With time, the company of others may help you develop new interests. Your local council, 
community health centre, or our social workers can put you in touch with services in your local 
community and with organisations such as Rotary, Lions or Apex. These organisations would value 
your assistance. You can also join in their activities and outings. 

Health 
Taking care with your diet and regular exercise can help you re-establish a routine. Seeing your 
doctor or seeking professional help can also help with the grieving process. If you feel you might 
need professional help, contact your doctor or a support organisation for information and referral. 
Community groups or local councils may arrange services to help care for your house or garden. 
Some of these services are free and some may only be provided after your needs have been 
assessed.  

Housing 
You may want to stay in your family home. However, if this is difficult, think about all the options 
carefully before you decide on a change. Moving too quickly may not be the best solution. You can 
talk to one of our Financial Information Service officers who can give you information about how 
decisions you make could affect the payment you get from us. 

Financial matters 

financial trouble, you can speak to a financial counsellor by contacting any of the following: 

  your local Community Information and Referral Service 
  Rural Financial Counselling Service 
  Financial Counselling Australia 
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Centrelink

CentrelinkChild SupportMedicare

humanservices.gov.au/nominees
 

 

Australian Centre for Grief and Bereavement

grief.org.au

Australian Funeral Directors Association (AFDA)
afda.org.au1300 888 188

beyondblue
beyondblue.org.au1300 224 636

depressioNet
depressionet.org.au 

Financial Counselling Australia

financialcounsellingaustralia.org.au1800 007 007

Headspace
headspace.org.au

Kids Helpline
kidshelp.com.au

Lifelinelifeline.org.au
131 114
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Outstanding debts 
Relatives and friends do not have to pay the debts of the person who has died unless the debts are 
in joint names. Debts can be paid from the estate. 

Changes to your financial circumstances 
Following the death of a loved one, you may need to understand more about investments you own. 
When a member of a couple dies the survivor usually inherits assets previously held in joint 
names. If your partner had superannuation, you may also be entitled to a superannuation payment. 
Contact the relevant superannuation organisation and find out if you are eligible for any payments. 

You should advise us of any changes to your income and/or assets as they may have an effect on 
any Centrelink payment you get or become eligible for. You should also carefully consider the 
implications of passing on assets to children or other family members and friends and bypassing 
yourself, as this can affect your asset position and may result in changed payment rates. 

Getting someone to deal with us on your behalf 
If you would prefer to have someone else handle your Centrelink, Child Support or Medicare 
business, you can authorise a person or organisation to deal with us on your behalf. You can find 
out more information in English about these arrangements at humanservices.gov.au/nominees 
or by calling us or visiting a service centre. 

 

Organisations and useful information 

There is a range of government and community organisations that provide support services and 
useful information in English you may find helpful. Your phone book has details of these 
organisations in your state or territory. 

Australian Centre for Grief and Bereavement provides a bereavement counselling and support 
service for individuals, couples, families, children and adolescents, as well as support groups. 
Located in Melbourne, an appointment can be made by calling  or go to 
grief.org.au 

Australian Funeral Directors Association (AFDA) contact the organisation in your state or 
territory, go to afda.org.au or call 1300 888 188. 

beyondblue provides information about depression, anxiety and related substance misuse 
disorders. Go to beyondblue.org.au or call 1300 224 636. 

depressioNet provides a comprehensive resource for Australians with depression and their 
families and friends. Go to depressionet.org.au  

Financial Counselling Australia is the peak body for financial counsellors in Australia and 
provides information about how financial counsellors can support and advocate for people 
experiencing financial difficulty. Go to financialcounsellingaustralia.org.au or call 1800 007 007. 

Headspace is the national youth mental health foundation and helps young people who are 
going through a tough time. Go to headspace.org.au 
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Mindhealthconnect
mindhealthconnect.org.au

National Association of Loss and Grief

Red Nose Grief and LossSIDS and Kids
rednosegriefandloss.com.au

1300 308 307

Solace Associationsolace.org.au

The Compassionate Friends

compassionatefriendsvictoria.org.au1800 641 091 

 

 humanservices.gov.au/bereavement 

 humanservices.gov.au/yourlanguage
 

 Centrelink131 202 

 Translating and Interpreting Service (TIS National)
131 450MedicareChild Support
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Kids Helpline provides free, confidential 24 hour telephone and online counselling for children 
and young people aged between five and 25 years. Go to kidshelp.com.au or call 
1800 551 800.  

Lifeline provides a range of services including a free counselling service. Go to lifeline.org.au or 
call 131 114.  

Mindhealthconnect provides information and support for people seeking help for mental health 
related illnesses. Go to mindhealthconnect.org.au 

National Association of Loss and Grief an organisation that focuses on issues related to loss 
and grief. For more information contact the association in your state or territory.  

Red Nose Grief and Loss (formerly SIDS and Kids) provides information and support to grieving 
individuals and families, following the sudden or unexpected death of a baby or young child. Go to 
rednosegriefandloss.com.au or call 1300 308 307. 

Solace Association provides support for people who have lost their partner. Go to 
solace.org.au  

The Compassionate Friends an organisation offering friendship and understanding to bereaved 
parents, siblings and grandparents where a son or daughter has died at any age, from any cause. 
Go to compassionatefriendsvictoria.org.au or call 1800 641 091. 

 

For more information 

 go to humanservices.gov.au/bereavement for more information in English 

 go to humanservices.gov.au/yourlanguage where you can read, listen to or watch videos 
with information in your language 

 call 131 202 to speak with us in your language about Centrelink payments and services 

 call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in 
your language about Medicare and Child Support payments and services 

 visit a service centre. 

Note: calls from your home phon
fixed rate. That rate may vary from the price of a local call and may also vary between telephone 

mobile phones may be timed and charged at a higher rate.  

 

Disclaimer 
The information contained in this publication is intended only as a guide to payments and services. 

pplication with 
regard to your particular circumstances. 
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 132 300  Centrelink 
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 131 673  
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People and organisations you may need to contact if someone has died 
 

Person or organisation  
to be contacted 

Notified of 
death 

Yes/No 

Contact 
person, 
phone 

number and 
address  

(if needed) 

Details of person who died (for 
example, account number, 

Medicare number) 

Accountant    

Australian Electoral Commission  132 326  

Australian Taxation Office  132 865  

Australia Post  137 678  

Banks, credit unions    

Centrelink payments  132 300  

Child Support services  131 272  

Clubs (e.g. the RSL)    

Credit card/hire purchase    

  133 254  

Employer    

Executor of the Will    

Family and friends    

Foreign pension authority (if 

Services)  

 131 673  

Funeral Director    

Funeral bond  Yes/No  

Funeral insurance  Yes/No  

Health professionals (e.g. doctor, 
physiotherapist, dentist, podiatrist, 
optometrist) 
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 132 011  Medicare 

    

    

    

   
 

    

   Public trustee 
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Hearing centre    

Hospital    

Insurance companies    

Landlord, tenants    

Local council    

Mailing lists    

Medicare services  132 011  

Phone and internet service 
provider 

   

Prepaid funeral  Yes/No  

Private health fund    

Professional bodies (e.g. Chamber 
of commerce etc.) 

   

Public services (e.g. library)    

Public trustee    

Religious advisor    

Social worker    

Solicitor    

Superannuation fund    

Utilities (e.g. gas and electricity 
companies) 

   

Vehicle registration and licensing 
authorities 
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 jobactive

 

 Transition to Work
 

 Disability Employment Services
 

 Community Development Programme
 

 

Newstart Allowance

Parenting Payment

Youth Allowance

  

 Australian Apprenticeship 
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If you are looking for work, have lost your job or are at risk of losing your job, there may be 
services to support you. 

Help to look for work 

Employment services providers help job seekers to prepare and look for work. This may include 
training and use of computers and telephones to help look for jobs.  

We can refer you to a provider in your area. To take part, some providers need you to meet 
residence requirements such as holding a certain visa or being an Australian citizen. 

The four different types of providers are:  

 jobactive can help you get and keep a job. They will assess your needs and tailor their 
services for you. They can help you write a resume, look for work, prepare for interviews 
and more. 

 Transition to Work can help some young job seekers aged 15 to 21 build skills and 
confidence to start work, study, apprenticeships and traineeships. 

 Disability Employment Services can help you find a job if you have disability, injury or 
illness. They can then help your employer to support you at work. 

 Community Development Programme can help job seekers in remote areas of Australia 
to take part in activities in their community and gain skills that match local jobs. 

We have self service terminals and printers in our service centres. You can search online for jobs, 
or prepare and print your resume. 

 

Payments while you look for work 

You may get a payment from us every two weeks while you look for work. You will need to show us 
you are actively looking for work or improving your skills to help you get a job to get a payment.  

Newstart Allowance helps people without a job while they look for work. You need to take part in 
activities that increase your chances of finding a job.  

Parenting Payment helps with the cost of raising children. If you are single you must care for a 
child under eight. If you have a partner you must care for a child under six.  

Youth Allowance is a payment for young people aged 16 to 24. You may get it if you are: 

 studying full time 
 doing an Australian Apprenticeship full time 
 looking for work, or 
 sick. 
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 humanservices.gov.au/jobseekers 

 humanservices.gov.au/yourlanguage
 

 Centrelink131 202 

 Translating and Interpreting Service (TIS National)
131 450MedicareChild Support
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Payment rates  

For the latest payment rates information, go to humanservices.gov.au or a service centre. 

 

For more information 

 go to humanservices.gov.au/jobseekers for more information in English 

 go to humanservices.gov.au/yourlanguage where you can read, listen to or watch videos 
with information in your language 

 call 131 202 to speak with us in your language about Centrelink payments and services 

 call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in 
your language about Medicare and Child Support payments and services 

 visit a service centre. 

fixed rate. That rate may vary from the price of a local call and may also vary between telephone 

mobile phones may be timed and charged at a higher rate.  

Disclaimer 

The information contained in this publication is intended only as a guide to payments and services. 

regard to your particular circumstances. 
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my.gov.au  Medicare
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Learn how to request a replacement or duplicate Medicare card using your Medicare online 
account. 

Step 1: Sign in 
 
Go to my.gov.au and open your Medicare linked service. Select  
from the main menu. 
 

 

 
 
 
 

Replacement or duplicate card 
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Step 2: Request the replacement or duplicate card 
 
To request a replacement card check the  check box and select the 
reason. 

To request a duplicate card only check the  check box.  

Select . 

 
Medicare online account to request a duplicate card before, the 

 
this box. 

You can only request a duplicate card if there are two or more people listed on a card. 

Request replacement card 

Lost, stolen, 
damaged/destroyed, expired 

Request duplicate card 

Submit 
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Step 3: Submit card request 
 
Your updated details and a confirmation message letting you know your request has been 
successful will display after you select . 

Select  to return to your Medicare online account homepage. 

 

 
 

 

 
 
 

Confirmation message 

Return to online account 
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 myGov 
 

 
 

myGov 
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Step 4: Signing out 
 
From your homepage you can complete other transactions. 

Select  to go to your myGov account. 
 

 
 
For your privacy and security, ign out  myGov account. 
 

 

Return to myGov 

Sign out 
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For more information 

 go to humanservices.gov.au/onlineguides to view online guides and video 
demonstrations about using your online account in English 

 go to humanservices.gov.au/yourlanguage where you can read, listen to or watch videos 
with information in your language 

 call 131 202 to speak with us in your language about Centrelink payments and services 

 call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in 
your language about Medicare and Child Support payments and services 

 visit a service centre. 

 
Note: calls from your home phone to  numbers from anywhere in Australia are charged at a 
fixed rate. That rate may vary from the price of a local call and may also vary between telephone 
service providers. Calls to  numbers from your home phone are free. Calls from public and 
mobile phones may be timed and charged at a higher rate.  

 
Disclaimer 

The information contained in this publication is intended only as a guide to payments and services. 

regard to your particular circumstances. 
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Learn how to use your Medicare online account to view, print and download an immunisation 
history statement for yourself or your child under 14 years of age. 

Children, 14 years and over will need to create their own myGov account and link to Medicare to 
access their immunisation history statement. 

Step 1: Sign in 
 
Go to my.gov.au, sign in and open your Medicare linked service. Select Immunisation history 
statement  from the main menu. 

 

Immunisation history 
statement 
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Step 2: Select the person you want to view a statement for  
 

Declaration  and tick the box 
to confirm you understand. 

Select VIEW STATEMENT  to continue. 

 

 
 
 

Declaration 

View statement 
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Step 3: View the immunisation history statement 
  
To print (      ) or save (      ) the statement, select the symbol required.  

Please note page view may look different depending on your browser.  
 

 

 
 
 
 
 
 
 

Print 

Save 
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Step 4: You can request a new immunisation history statement 
for another person on your Medicare card or return to your 
Medicare online account homepage 
 
Select Request New Statement  or RETURN TO ONLINE ACCOUNT . 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
 
 
 
 
 
 
 
 
 

Request New 
Statement 

Return to online 
account 
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Step 5: Signing out 
 
From your homepage you can complete other transactions. 

Select  to go to your myGov account. 
 

 
 
For your privacy and security,  myGov account. 
 

 

Return to myGov 

Sign out 
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For more information 

 go to humanservices.gov.au/onlineguides to view online guides and video 
demonstrations about using your online account in English 

 go to humanservices.gov.au/yourlanguage where you can read, listen to or watch videos 
with information in your language 

 call 131 202 to speak with us in your language about Centrelink payments and services 

 call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in 
your language about Medicare and Child Support payments and services 

 visit a service centre. 

 
Note: calls from your home phone to  numbers from anywhere in Australia are charged at a 
fixed rate. That rate may vary from the price of a local call and may also vary between telephone 
service providers. Calls to  numbers from your home phone are free. Calls from public and 
mobile phones may be timed and charged at a higher rate.  

 
Disclaimer 

The information contained in this publication is intended only as a guide to payments and services. 
n with 

regard to your particular circumstances. 
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Learn how to update your personal information using your Medicare online account. 

Step 1: Sign in 
 
Go to my.gov.au 
main menu. 
 

 

 

 

 

Personal information 
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Step 2: Update your personal information 
 
You can update:   

 your phone numbers including home, work, mobile and fax  
 the language spoken at home  
 if you are of Aboriginal or Torres Strait Islander origin. This is a voluntary update. 

To update your existing details, delete the incorrect information and replace it with your current 
personal information. 

After you have  
 

Telephone (work) 

Telephone (home) 

Mobile 

Fax 

Email address 

Language spoken at home 
(other than English) 

Next 

Are you of Aboriginal or Torres 
Strait Islander origin? 
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Step 3: Update your residential and mailing address 
 

same to update your mailing address. 

 
 

 

 

 

 

 

 

 

 

 

 

 

Next  

Update 

NAATI Magazine 
The key to language delivery Department of Human Services

Telegram Channel: @NAATImagazine 
Telegram Group: @NAATImag

Page: 113



  PERSIAN (FARSI) 

PAGE 4 OF 7  Department of Human Services 

 
 

 

 

  
  

 

 

 

  ENGLISH 

PAGE 4 OF 7  Department of Human Services 

Step 4: Confirm your personal information
 
Check your updated personal information is correct and select SUBMIT . 

Or, if any of your information is wrong: 

 select Back  to go back to the previous screen and re-enter your details, or 
 select Cancel  and repeat steps 2 and 3. 

Submit 

Back  

Cancel 
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Step 5: Personal information updated 
 
Your updated personal details and a confirmation message will display after you select SUBMIT . 

Select RETURN TO ONLINE ACCOUNT  to return to your Medicare online account homepage. 

Return to online account 

Confirmation message 
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Step 6: Signing out 

From your homepage you can complete other transactions. 

myGov account. 
 

 
 

 myGov account. 
 

 

Return to myGov 

Sign out 
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 humanservices.gov.au/yourlanguage
 

 Centrelink131 202 

 MedicareChild Support          
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For more information 

 go to humanservices.gov.au/onlineguides to view online guides and video 
demonstrations about using your online account in English 

 go to humanservices.gov.au/yourlanguage where you can read, listen to or watch videos 
with information in your language 

 call 131 202 to speak with us in your language about Centrelink payments and services 

 call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in 
your language about Medicare and Child Support payments and services 

 visit a service centre. 

 
Note: calls 
fixed rate. That rate may vary from the price of a local call and may also vary between telephone 

mbers from your home phone are free. Calls from public and 
mobile phones may be timed and charged at a higher rate.  

 
Disclaimer 

The information contained in this publication is intended only as a guide to payments and services. 
 decide if you wish to apply for a payment and to make an application with 

regard to your particular circumstances. 
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Learn how to update your bank account details using your Medicare online account. 

Step 1: Sign in 
 
Go to my.gov.au 

 

 

 

 

Banking details 
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Step 2: Enter your bank details 
 

 onfirm  and 
 

If you need to update your existing details, delete the incorrect details and replace them with your 
current details. 

 

 

 
 
 
 
 

BSB (bank code) 

Account number 

Confirm your account 
number 

Name of account holder 

Submit 
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Step 3: Confirm your bank details 
 

 if they are correct. 

 
 

 

 

 

 

 

 

 

 

 

No 

Yes 
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Step 4: Bank details updated 
 

 

 online account homepage. 

 

 

 

 

 

 

 

 

 

Return to online account 

Message confirming 
your update 
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Step 5: Signing out 
 
From your homepage you can complete other transactions. 

myGov account. 
 

 
 

myGov account. 
 

 

Return to myGov 

Sign out 
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For more information 

 go to humanservices.gov.au/onlineguides to view online guides and video 
demonstrations about using your online account in English 

 go to humanservices.gov.au/yourlanguage where you can read, listen to or watch videos 
with information in your language 

 call 131 202 to speak with us in your language about Centrelink payments and services 

 call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in 
your language about Medicare and Child Support payments and services 

 visit a service centre. 

 
Note: calls ralia are charged at a 
fixed rate. That rate may vary from the price of a local call and may also vary between telephone 

mobile phones may be timed and charged at a higher rate.  

 
Disclaimer 

The information contained in this publication is intended only as a guide to payments and services. 

regard to your particular circumstances. 
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iCustomer Reference Number (CRN) 
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iiiMedicare 

1800 086 400 
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131 202Centrelink 
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We do reviews to make sure people get the right payment amount. We also check people are still 
eligible for a payment. We know most people do the right thing, and tell us when something 
changes in their life. However, there are a small number of people who mislead us to get more 

 

We will contact people who may be at risk of being overpaid. 

Why we sent you a letter  
If we have sent you a letter, it means we have information from other government agencies about 
your income. The information from the other agency is different to the information you told us.   

What you need to do 
It is very important you do not ignore the letter. Our letter asks you to review, update and confirm 
your income and employment details. You will need a record of your income, such as payslips or 
bank statements.  

How to confirm your income  
You can confirm your income online. You can sign in with myGov or use the code found in the 
letter. 

You can also call the employment income confirmation line on 1800 086 400, then dial 1 for help. 
You can ask for an interpreter to help you understand our questions. 

a. Using myGov: 
i. Sign into myGov and select Centrelink 
ii. Select the reminders tile or compliance > employment income from the top left hand menu 

b. Using the code found in the letter, you will need: 
i. Your Customer Reference Number (CRN) and confirmation code from your letter 
ii. An email address or mobile phone number so we can send you a security code 
iii. Your Medicare card and your Australian drivers licence or passport 

We also have a dedicated phone number 1800 086 400 to answer questions and assist with 
clarifying your income.  

For more information 
 go to humanservices.gov.au/compliance for more information in English 

 go to humanservices.gov.au/yourlanguage where you can read, listen to or watch videos 
with information in your language 

 call 131 202 to speak with us in your language about Centrelink payments and services 

 call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in 
your language about Medicare and Child Support payments and services 

 visit a service centre.  
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Disclaimer 

The information contained in this publication is intended only as a guide to payments and services. 

regard to your particular circumstances. 
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Confirm your identity 
You may need to confirm your identity when you claim a payment or service. We can translate 
documents needed for your claim, for free.

You need to provide three identity documents:
at least one commencement document
two of your documents can be primary documents, or
one of your documents can be a primary document and one can be a secondary 
document.

At least one of these documents must have a photo of you on it. All documents must be original 
and be in the same name as your claim, or you need to provide evidence of a change of name.

If you have trouble getting your documents, let us know as soon as you can.

We may ask you to resubmit documents if you claim another payment or we need to review your 
identity.

Commencement document—to confirm your birth or arrival in Australia
Document Details

Australian birth 
certificate

A full birth certificate in your name or former name registered with and issued 
by Births, Deaths and Marriages. We can’t accept birth extracts or birth cards.

Australian visa
Must be current when you entered Australia as a resident or tourist and issued 
in your name or former name. The visa may have been issued electronically, 
we can verify this.

Australian 
Citizenship 
Certificate

Issued in your name or former name. If your name appears on your parents’ 
certificate, you can use that.

ImmiCard
A photo identity card issued in your name or former name by the Department 
of Immigration and Border Protection.

Australian passport Current passport in your name or former name.
Certificate of 
Identity

Issued in your name or former name by the Department of Foreign Affairs and 
Trade.

Document of 
Identity

Issued in your name or former name by the Department of Foreign Affairs and 
Trade.

Primary documents—to show the use of your identity in the community
Document Details

Australian driver 
licence—motor vehicle

Current licence, learner permit or provisional licence in your name with 
your photo or signature.

Australian marriage 
certificate

Issued by a state or territory government. We can’t accept ceremonial, 
church or celebrant issued certificates.

Foreign passport
Current passport issued by another country, with a valid entry stamp or 
visa. The visa may have been issued electronically, we can verify this.  

A proof of age card Current card issued by state or territory government in your name with your 
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Document Details

photo or signature. Refer to the proof of age card website for more 
information.

Shooter or firearm 
licence

Current licence in your name with your photo or signature. We can’t accept 
minor or junior permits or licences.

Secondary student ID 
card

Current secondary student ID card in your name with your photo or 
signature. This is only if you are younger than 18 and don’t have the other 
documents.

Secondary documents—to show the use of your identity in the community
Document Details

Security licence
Current security protection industry or crowd control licence. It must 
be in your name and show your photo or signature.

Bank or financial institution 
card, statement or passbook

Current ATM, credit or debit card with your name and signature 
issued by a bank, credit union or building society, or
Statement or passbook from an active account with your name 
and address.

We can’t accept documents from foreign banks or institutions.

Child’s birth certificate
Australian birth certificate that shows your name as a parent or 
guardian.

Defence Force identity card
Issued by the Australian Defence Force and shows your name and 
photo or signature.

Australian divorce papers In your name or former name, for example, a Decree Nisi or Decree 
Absolute.

Educational certificate
Qualification certificate from a school, TAFE, university or 
Registered Training Organisation in your name or former name.

Certified academic transcript From an Australian university in your name or former name.

Mortgage papers
Legally drawn mortgage papers for an Australian property in your 
name or former name.

Name change Legal change of name or deed poll certificate.
Veterans’ Affairs card Current card in your name.

Tenancy agreement or lease
Current formal agreement or lease in your name and showing your 
address.

Motor vehicle registration
Current registration showing your name, address and proof of 
payment.

Documents issued by foreign 
governments

Foreign birth, marriage or education certificate, lapsed passport, 
driver licence or national identity card.

Australian government issued 
photo ID card

Current Australian, state or territory government issued card in your 
name.

Rates notice
Paid notice in your name and showing your address that is less than 
12 months old.

Utility account
Paid water, gas, electricity or phone account in your name and 
showing your address that is less than 12 months old, and has a 
receipt number.

Student ID card
Current card from a secondary school, TAFE, university or 
Registered Training Organisation in your name with your photo or 
signature.

Electoral enrolment Proof of enrolment card in your name and showing your address.
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Document Details

Aviation security identity card Current card in your name with your photo or signature.

Maritime security identity card Current card in your name with your photo or signature.

Police identity card Current card in your name with your photo or signature.

Prison release certificate In your name with your photo or signature.

Tangentyere Community ID 
card

Current card in your name and with your photo.

Changing or correcting your legal name or date of birth
It’s important to tell us if you change your legal name or if your date of birth is incorrect. To change 
or correct your legal name or date of birth, you’ll need to provide us with a supporting document 
issued by Births, Deaths and Marriages or the Department of Immigration and Border Protection. 
This must be an original document as we can’t accept copies, including certified copies.

Acceptable documents include a:
marriage certificate, but not a ceremonial certificate
change of name certificate
birth certificate, including a reissued certificate in the new name, or
document issued by the Department of Immigration and Border Protection such as an 
Australian passport.

For more information
go to humanservices.gov.au/identity for more information in English

go to humanservices.gov.au/yourlanguage where you can read, listen to or watch videos 
with information in your language

call 131 202 to speak with us in your language about Centrelink payments and services

call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in 
your language about Medicare and Child Support payments and services

visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a 
fixed rate. That rate may vary from the price of a local call and may also vary between telephone 
service providers. Calls to ‘1800’ numbers from your home phone are free. Calls from public and 
mobile phones may be timed and charged at a higher rate. 

Disclaimer

The information contained in this publication is intended only as a guide to payments and services. 
It’s your responsibility to decide if you wish to apply for a payment and to make an application with 
regard to your particular circumstances.
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 Working Credits 

  Newstart Allowance 

 Youth Allowance (other)  

  Parenting Payment 

  Disability Support Pension 

  Sickness Allowance 

  Carer Payment 

  Bereavement Allowance 

  Wife Pension 

  Widow Allowance 

  Partner Allowance 

Working Credits
Working Credits

Working Credits 

Working Credits 
 

 Working Credits 
Centrelink 

 

 

Newstart Allowance 
 Working Credits 

Working Credits 
 

 Newstart AllowanceWorking Credits 

 

 

 Youth Allowance Austudy 
ABSTUDY Income Bank  

 Working Credit 
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Working Credit helps you keep more of your Centrelink payment and benefits when you start 
working. 

If you get one of the following payments you can accrue up to 48 Working Credits each fortnight if 
you earn $48 or less: 

 Newstart Allowance 

 Youth Allowance (other) not full-time students 

 Parenting Payment 

 Disability Support Pension 

 Sickness Allowance 

 Carer Payment 

 Bereavement Allowance 

 Wife Pension 

 Widow Allowance, and 

 Partner Allowance. 

If you do not work at all in the fortnight you will accrue the full 48 Working Credits. However, if you 
earn under $48, you will accrue the balance between what you earned and 48. For example, if you 
earned $20 in the fortnight, you will accrue 28 Working Credits. 

You can only accrue a maximum of 48 Working Credits each fortnight and build them up to 1000. 
 
If you start working again, your Working Credits will reduce the amount we count as income and 
you will get more of your Centrelink payment. 
 
Example 

Janine has been getting Newstart Allowance for 8 months without earning any income. Janine has 
built up 800 Working Credits. 

Janine starts a job earning $1,000 per fortnight. In the first fortnight the 800 Working Credits 
reduce the amount we count as income from $1,000 to $200. This means Janine gets some 

 now zero. 

 

 

Note: if you are a full-time student and get Youth Allowance, Austudy or ABSTUDY, you can use 
the Income Bank instead of Working Credit. 
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How to get Working Credit 

We calculate your Working Credit automatically when you report your income. You do not need to 
do anything extra. 

 

Why you should keep reporting 

You should keep reporting your income when you start work. If you do, once you have used up 
your Working Credit, you may keep your concession card and some other benefits for up to  
12 weeks.  
 
If your job ends, or your income drops within 12 weeks, and you have continued to report your 
earnings, your payment will start again without having to claim again. 
 

For more information 
 go to humanservices.gov.au/jobseekers for more information in English 

 go to humanservices.gov.au/yourlanguage where you can read, listen to or watch videos 
with information in your language 

 call 131 202 to speak with us in your language about Centrelink payments and services 

 call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in 
your language about Medicare and Child Support payments and services 

 visit a service centre. 

fixed rate. That rate may vary from the price of a local call and may also vary between telephone 
re free. Calls from public and 

mobile phones may be timed and charged at a higher rate.  

 
Disclaimer 

The information contained in this publication is intended only as a guide to payments and services. 
 for a payment and to make an application with 

regard to your particular circumstances. 
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Rent Assistance 
Rent Assistance provides financial help to people who pay rent and receive a Centrelink payment 
from us.  

Eligibility for Rent Assistance  

You may be able to get Rent Assistance if you:  

 get a pension, allowance or benefit from us 

 get more than the base rate of Family Tax Benefit 

 pay: 

o rent 

o fees in a retirement village 

o lodging 

o board and lodging, or 

o site or mooring fees if your main home is a caravan, relocatable home or a boat. 

Note: you must pay more than a certain amount each fortnight to get Rent Assistance. 

call us in English on 
your main payment number for more information.  

Rent Assistance is generally not payable if:  

 you lease from a state or territory housing authority 
 you own or are buying the home you live in, except relocatable homes 
  
 your bed in an approved residential aged care facility is subsidised by the Australian 

Government 
 your partner gets Rent Assistance with Family Tax Benefit, or 
 you get an allowance and your partner gets Rent Assistance with their pension. 

Payment rates for Rent Assistance  

Payment rates are updated on 20 March and 20 September each year. For the latest rates in 
English visit humanservices.gov.au/rentassistance  

Claiming Rent Assistance 

You do not need to apply for Rent Assistance. We will assess your eligibility when you make a 
claim for another payment, or when you tell us that your accommodation details have changed. 

Keep your rent details up to date  
You need to tell us about changes that could reduce or stop your Rent Assistance. 

you need to pay back. 

You must tell us if: 
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 your rent costs change 

 you move house 

 your income changes 

 your relationship or marital status changes 

 the number of dependent children in your care changes, or 

 people move in or out of the house you live in. 

How to update your details 

The easiest way to tell us about changes is with your Centrelink online account through myGov. If 
create one today. 

You can also tell us in English by:  

 calling our self service line on 136 240 

 calling us on your main payment number  

 visiting a service centre. 

Rent Assistance reviews 

selected for a review.  

As part of the review, you need to confirm or update your rent details. Your Rent Assistance will 
stop if you don't confirm or update your details by the due date on the review letter. 

Confirming your details with a Rent Certificate 

We may ask you to verify your accommodation details by completing a Rent Certificate. You need 
to provide a copy of your lease or tenancy agreement, or get your landlord to sign the certificate to 

your Rent Assistance will stop. 

We will send you a Rent Certificate in the mail if you need to complete one. 

For more information 
 go to humanservices.gov.au/rentassistance for more information in English 

 go to humanservices.gov.au/yourlanguage where you can read, listen to or watch videos 
with information in your language 

 call 131 202 to speak with us in your language about Centrelink payments and services 

 call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in 
your language about Medicare and Child Support payments and services 

 visit a service centre. 

Note: 
fixed rate. That rate may vary from the price of a local call and may also vary between telephone 

mobile phones may be timed and charged at a higher rate.  
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Disclaimer 

The information contained in this publication is intended only as a guide to payments and services. 

make an application with regard to your particular circumstances.  
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From 2 July 2018, Child Care Subsidy and Additional Child Care Subsidy will replace the existing 
child care payments we offer.  

You can still claim and receive the current child care payments for care provided before 
2 July 2018.

You must be using an approved child care service to be eligible for these new payments. 

Child Care Subsidy
Child Care Subsidy (CCS) helps with the cost of approved child care. We will pay it directly to your 
child care service to reduce the fees you have to pay.  

You may be eligible for CCS if you or your partner: 
care for your child at least two nights per fortnight, or have 14 per cent care
are responsible for paying the fees for approved child care, and
meet the residency requirements.

Your child must also:
meet immunisation requirements, and
be 13 or younger and not in secondary school.

You may be eligible for an exemption in specific circumstances. 

following to work out how much CCS you are entitled to:

the type of approved child care you use, and
the hours of recognised activities you and your partner do each fortnight.

Family Income
We will use your family income estimate to work out the percentage of your hourly fee that we will 
subsidise. If your family earns less than $66 958 your CCS percentage will be 85 per cent. If your 

CCS. 

Withholdings 
We will withhold a percentage of your CCS to help reduce the possibility of an overpayment. At the 
end of each financial year we will balance your payments by comparing your income estimate with 
your actual income. This is to make sure you have received the correct amount of subsidy. 

If you overestimate your annual family income and do not receive enough CCS, we will pay any 
outstanding amount, including withholdings, directly to you. If you underestimate your annual family 
income you may owe us money which you will need to pay back. Your CCS withholdings will be 
used to reduce the debt.

Annual cap
The amount of CCS you receive each financial year will be capped for some families. If your family 

annual cap on your CCS. If your family earns more than 
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financial year. 

Hourly rate cap 
The amount of CCS you are entitled to will depend on the type of approved child care you use. 
Your CCS percentage will apply to either the hourly fee you are charged by your child care service 
or the hourly rate cap, whichever is lower. 

Activity test 
The number of hours of subsided child care you can get is based on the number of hours of 
recognised activities you do each fortnight. If you have a partner we will look at both of your activity 
levels. We will work out how many hours of CCS you can get each fortnight using the lower of the 
two activity levels. If your family earns $66 958 or less a year and you do not meet the activity test, 
you may be able to access 24 hours of subsided child care per fortnight. 

Additional Child Care Subsidy  
Additional Child Care Subsidy (ACCS) offers some families extra assistance with their child care 
fees. You must be eligible for CCS to be eligible for ACCS. There are three different types that you 
may be able to apply for: 

 ACCS (Grandparent) which gives extra assistance with the cost of child care if you are a 
grandparent with primary care of your grandchild and you receive an income support 
payment.  

 ACCS (Temporary Financial Hardship) which gives short term assistance with the cost of 
due to circumstances beyond 

your control.  

 ACCS (Transition to Work) which gives extra support with child care fees if you are 
transitioning from an income support payment by engaging in work, study or training 
activities.  

How to apply  

you in April 2018 to let you know what you need to do.  

some additional questions in your claim so we can assess you for CCS at the same time. If you are 
eligible for both payments, you will receive CCB until 1 July 2018 and CCS from 2 July 2018. 

To apply from July 2018 onwards sign into your Centrelink online account through myGov. 

Estimate your child care assistance 
You can use the Payment and Service Finder in English to see how much child care fee assistance 
you may be entitled to. Go to humanservices.gov.au/paymentfinder  

For more information 
 go to humanservices.gov.au/childcaresubsidy for more information in English 

 go to humanservices.gov.au/yourlanguage where you can read, listen to or watch 
information in your language 
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 Translating and Interpreting Service (TIS National)
MedicareChild Support 
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 call 131 202 to speak with us in your language about Centrelink payments and services 

 call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in 
your language about Medicare and Child Support payments and services 

 visit a service centre. 

Note
fixed rate. That rate may vary from the price of a local call and may also vary between telephone 

mobile phones may be timed and charged at a higher rate.  

Disclaimer 
The information contained in this publication is intended only as a guide to payments and services. 

regard to your particular circumstances. 
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Crisis Payment 

We understand there may be mes when you need addi onal support from us. Crisis Payment is a special 
one-off payment that may be paid to you in certain special circumstances.  

Why is it paid? 
Crisis Payment may be paid when you: 

have been forced to leave your home and establish, or intend to establish, a new home because of 
an extreme circumstance such as domes c violence or a natural disaster 
remain in your home a er experiencing domes c violence and the family member responsible has 
le  or been removed from the home 
have been released from prison or a correc onal centre a er being imprisoned for a period of at 
least 14 days as a result of being charged with an offence, or 
have arrived in Australia for the first me on a qualifying humanitarian visa. 

Am I eligible? 
To be eligible for a Crisis Payment, you must be in severe financial hardship and must make a claim within 
seven days of one of the following events: 

an extreme circumstance 
the family member responsible for you experiencing domes c violence leaves, or is removed from 
your home  
the date you were released from prison or correc onal centre, or 
your first arrival in Australia on a qualifying humanitarian visa. 

You must also be receiving, or be eligible to receive: 
a Centrelink Paren ng Payment, Newstart 
Allowance, Youth Allowance, Disability Support Pension and Age Pension, or 
ABSTUDY Living Allowance. 

You will not be eligible for a Crisis Payment if your only en tlement from us is a Family Tax Benefit payment 
or Child Care Benefit. 

How much is the Crisis Payment? 
The amount of Crisis Payment sic Centrelink pension or benefit. 

 such as Rent Assistance or Pharmaceu cal Allowance. This 
payment is a one-off addi on to your regular fortnightly payment. 

Hardship Advance 
In addi on to Crisis Payment, you may also apply to have part of your first instalment of pension or benefit 
paid early if eligible. This is called a Hardship Advance. 

For more informa on 

Employment Services 132 850 

Older Australians line 132 300 

Disability and Carers 132 717 

Families and Parents line 136 150 

Youth and Students 132 490 
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TTY* enquiries     Freecall 1800 810 586 

*TTY is only for people who are deaf or have a hearing or speech impairment. A TTY phone is required to use this service. 
 
For informa on in other languages visit our website at humanservices.gov.au and click on 
in your language  or call our mul lingual phone service on 131 202*. 

 
depending on your telephone service provider. 

Calls from public and mobile phones are charged at a higher rate.   
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Crisis Payment for Humanitarian Entrants 

We understand there may be mes when you need addi onal support from us. Crisis Payment is a special 
one-off payment to assist with your immediate se lement needs if you are a newly arrived humanitarian 
entrant. 

Who can receive the payment? 
This payment is only available if you were issued with an Australian Humanitarian Visa before your first 
arrival in Australia.  

To receive Crisis Payment, you must: 
be eligible for a Centrelink pension or benefit 
be in severe financial hardship on the day of claim 
be in Australia on the day of claim 
hold one of the following qualifying humanitarian visas: 

- subclass 200 Refugee 
- subclass 201 In Country Special Humanitarian 
- subclass 202 Global Special Humanitarian 
- subclass 203 Emergency Rescue 
- subclass 204 Woman at Risk 

claim within seven days of your first arrival in Australia on a qualifying humanitarian visa (or contact 
us with an intent to claim within seven days and lodge a claim within 14 days of that contact), and 

How much is the Crisis Payment? 
The amount of Crisis Payment Centrelink pension or 
benefit. This  such as Rent Assistance or Pharmaceu cal Allowance. 
This payment is a one-off addi on to your regular fortnightly payment. 

Hardship Advance 
 In addi on to Crisis Payment, you may also apply to have part of your first instalment of pension or 
benefit paid early if eligible. This is called a Hardship Advance. 

For more informa on 
Employment line  132 850 
Older Australians line 132 300 
Disability and Carers  132 717 
Families and Parents line 136 150 
Youth and Students  132 490 
 TTY* enquiries Freecall 1800 810 586 
*TTY is only for people who are deaf or have a hearing or speech impairment. A TTY phone is required to use this service.

For informa on in other languages visit our website at humanservices.gov.au and click on 
in your language  or call our mul lingual phone service on 131 202. 

ing on your telephone service provider. 
Calls from public and mobile phones are charged at a higher rate.   
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Assurance of Support 
 
Some visa applicants need to get an Assurance of Support before their visa to live in Australia can 
be granted. 

 
What is an Assurance of Support? 
An Assurance of Support (AoS) is a legal agreement between an Australian resident or 
organisation (the assurer) and us.  
 
The person or organisation giving an AoS agrees to financially support a visa applicant (the 
assuree) who is the person under an AoS. This is so the visa applicant have to rely on 
Centrelink payments.  
 
 
An AoS can be for 1, 2 or 10 years, depending on the type of visa. 

If the visa applicant is in Australia, the AoS will start from the date the new visa is granted. If the 
visa applicant is not in Australia, the AoS will start from the date they arrive in Australia. 

Who needs an Assurance of Support? 
After someone applies for a visa, the Department of Home Affairs will let them know if they need 
an AoS.  

How do you give an AoS? 
Apply online or use the form on our website. We will call you for a phone interview to talk about: 

 what you need to do to give an AoS 
 if you have the financial capacity to provide support, and can meet the legal and other financial 

obligations. 

Once you give an AoS  

What is a bank guarantee? 

Some AoS agreements need a bank guarantee issued by the Commonwealth Bank of Australia.  
This period of the AoS. The amount of the bank 
guarantee may range from about $5000 to $20,000. The bank guarantee may be used to pay back 
money to us if we pay the visa applicant some types of payments during the AoS period.  

 

Paying back payments from us 

We may give financial support to a migrant during the period of an AoS. This might be because the 
 provide support. Or because  

migrant of you. 
 
Certain payments made to the visa applicant must be repaid to us by the person or organisation 
giving the AoS. They may also have to pay back any support payments we give to the visa 

 
 

NAATI Magazine 
The key to language delivery Department of Human Services

Telegram Channel: @NAATImagazine 
Telegram Group: @NAATImag

Page: 141



 

   

PAGE 2 OF 2  Department of Human Services 

Parenting Payment (Partnered) 
Parenting Payment (Single) 

 Sickness Allowance 
 Special Benefit 

 Widow Allowance 
 Youth Allowance 

 
 Rent Assistance Crisis Payment

 

 
 humanservices.gov.au/assurance 

  humanservices.gov.au/yourlanguage
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 Translating and Interpreting Service (TIS National
MedicareChild Support 
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Recoverable payments made to the assuree must be repaid to us by the assurer. These include:  
Austudy Payment  
Newstart Allowance  
Parenting Payment (Partnered)  
Parenting Payment (Single)  
Sickness Allowance  
Special Benefit  
Widow Allowance  
Youth Allowance.  
 
Additional payments such as Rent Assistance and Crisis Payment may also be recoverable. 

For more information 
 go to humanservices.gov.au/assurance for more information in English 

 go to humanservices.gov.au/yourlanguage where you can read, listen to or watch videos 
with information in your language 

 call 131 202 to speak with us in your language about Centrelink payments and services 

 call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in 
your language about Medicare and Child Support payments and services 

 visit a service centre. 

lia are charged at a 
fixed rate. That rate may vary from the price of a local call and may also vary between telephone 

mobile phones may be timed and charged at a higher rate.  

 

Disclaimer 
The information contained in this publication is intended only as a guide to payments and services. 

regard to your particular circumstances. 
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Avoid a debt  
 
What should I do if my circumstances change  
If you receive a Centrelink payment you need to tell us about your income and any changes in your 
circumstances. This is so we can make sure you get the correct payment amount and do not get 
overpaid  
 
Note: people who deliberately give false information also risk prosecution and a criminal record. 
The department verifies income with employers, and matches information with the Australian 
Taxation Office, the Department of Immigration and Border Protection and other government 
agencies and providers of employment services  
 

Income  
Tell us

 
 the number of hours you work and if these hours change  
 if the work is full-time, casual or part-time  
 your earnings/income before tax and other deductions  
 any income you get from outside of Australia, or  
  

Self-employed  
Tell us if:  

 you are self-employed or involved in a business or company  
 your business or company income changes from what you have previously advised us 

(usually known when you complete the annual income tax return)  
 you are a beneficiary of a trust (including family trust), or  
  

 

You need to provide ongoing Profit and Loss Statements every three months (or when otherwise 
advised by us) until you are able to provide a tax return  
 
Note: please keep all your payslips for your own reference and for our review and verification 
purposes.  
 

Changes in your circumstances 
 
Tell us if  
 

 you change your address  
 you get married, start to live in a marriage-like relationship, separate or reconcile  
 there is a change in the amount of rent, board, or lodgings you pay  
 you are leaving Australia temporarily, permanently or studying overseas  
 children leave your care or come into your care  
 your child care arrangements change  
 your child earns income above the allowable limit (ask us what the limit is)  
 you receive a lump sum payment  
 you or your partner receive a payment for leave entitlements or a redundancy payment  
 you receive income from any other source  
 your assets change  
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 your caring arrangements change or cease (if you are paid by us as a carer), or  
 your child stopped studying. 

 

Other things you might need to know  
 
Are you a student? 
 
If you are a student, you need to tell us if you have  

 stopped studying  
 changed the number of hours you are studying  
 changed courses  
 changed educational institutions, or  
 changed your course details.  

 
Although we obtain information from educational institutions, this may not happen immediately. If 
you decide in the semester break (either mid-year or end-of-year) not to return to your studies, you 
must tell us straight away and not wait until the start of the next semester  
 
If you stop studying full-time, you may still be eligible for some type of payment if you contact us 
straight away  
 
Do you receive Youth Allowance? 
 
If you are paid Youth Allowance you need to tell us if you  
 leave home  
 return home, or 
 start living with one or both of your parents  

 
that is, you are not independent you 

should also tell us if  
  
 you have a brother or sister who leaves or returns home  
 you are paid an away from home rate and you return home (even temporarily)  
 your parent(s) separate, reconcile or become partnered  
 one of your siblings start full time work  
 you change the parent you are living with, or  
 you receive a scholarship (excluding the Student Start-up Scholarship and the Relocation 

Scholarship) or any other payments relating to your studies. 

 
Do you receive Family Tax Benefit? 
 
Your family income estimate is used to work out how much family assistance you get, like Family 
Tax Benefit and Child Care Benefit. It is important that you give us the most accurate family 
income estimate you can, so we can pay you the right amount of family assistance. Your estimate 

 year. The income 
estimate should include income from all sources. You also need to tell us if your family 
circumstances change, for example, you change address, your child leaves your care or care 
arrangements change, you become partnered or separate  
 
Note: you should tell us if you, or your partner, are not required to lodge a tax return  
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Australian Taxation Office

Money You Owe
myGovCentrelink online accountMoney You Owe

 Application for Payment
 

humanservices.gov.au/onlineguides

online accountCentrelink) (
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Paying the debt back 
 
If you still owe us money we can ask you to pay off your Centrelink debts at any time  
If you are receiving a working age payment an additional 10% recovery fee may apply where you 
have not told us about your income or you have knowingly provided false or misleading 
information  
 
To help you pay off your debt faster, we will ask the Australian Taxation Office to send us your tax 
refund to pay your debt. This will happen even if you have a payment arrangement in place  
 
If you no longer receive a Centrelink payment but have a debt 
 
If you still get a payment or have entered in a payment arrangement, you will not be charged 
interest  
 
If you no longer receive a payment and have a Centrelink debt you could be charged interest. We 
may also stop you from travelling overseas  
 
Use the Money You Owe service to pay your debt in full, or to set up a payment arrangement  
Sign in to your Centrelink online account through myGov and select Money You Owe  

 
When you need to notify us  
 
You must tell us your income and your hours worked, in the fortnight in which you work (even if you 
have not been paid yet), if you usually  

 lodge a fortnightly Application for Payment form  
 report fortnightly but without a form, or lodge a form every two, four, six, eight or 12 weeks.  

If you only report when your circumstances change, you must do so within 14 days  
 

How to contact us  
You can manage your details, report your income, view and print your letters and check your 
payment details using our online accounts or mobile apps  
 
Get help with registering and using your online account at humanservices.gov.au/onlineguides  
 
To submit most documents through a Centrelink online account or our mobile apps, go to 
humanservices.gov.au/submitdocumentsonline  
 
To use our mobile apps, register your online accounts and then download an Express Plus mobile 
app from the App Store or Google Play  
Access your Centrelink, Medicare and Child Support online accounts through myGov. myGov is a 
fast simple way to use government services online with one username, one password and in one 
secure location. Create an account at my.gov.au  
 
For more information go to humanservices.gov.au or call the relevant number below  
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humanservices.gov.au/submitdocumentsonline

Express PlusApp Store
Google Play

myGovChild SupportmyGov

my.gov.au. 

humanservices.gov.au

 

 

132 300

132 717

 

TTY

 

National Business Gateway 

TTY
TTY

Australian Government Services Fraud Tip-off Line  

 humanservices.gov.au
 

 humanservices.gov.au/yourlanguage
 

 humanservices.gov.au/forms 

 131 202Centrelink 

 Translating and Interpreting Service (TIS National)131 450
MedicareChild Support
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 132 490 
 133 633 

  
  

 132 850 
 132 300 

 132 717 
 132 202 

  

 
132 850 

 132 158 
  

TTY* Customer Relations Line  
TTY is only for people who are deaf or 

have a hearing or speech impairment. A 
TTY phone is required to use this service  

 

 
131 524 

 

For more information 

 go to humanservices.gov.au  

 go to humanservices.gov.au/yourlanguage where you can read, listen to or watch 
information in your language 

 go to humanservices.gov.au/forms for a list of our forms in English 

 call 131 202 to speak with us in your language about Centrelink payments and services 

 call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in 
your language about Medicare and Child Support payments and services 

  
bers from anywhere in Australia are charged at a 

fixed rate. That rate may vary from the price of a local call and may also vary between 

from public and mobile phones may be timed and charged at a higher rate. 

 

Disclaimer 
The information contained in this publication is intended only as a guide to payments and 
services. It is your responsibility to decide if you wish to apply for a payment and to make an 
application, with regard to your particular circumstances. 
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Financial Information Service 
The Financial Information Service (FIS) is an education and information service available to 
everyone in the community. We help people to make informed decisions about investment and 
financial issues for their current and future financial needs. We are independent, free and 
confidential and provide services through seminars, and by phone and appointment. 

How can FIS help you and your family? 

 A Financial Information Service officer can give you information to help you make informed 
decisions about your future. FIS officers can help by providing information on a wide range of 
issues including: 

 developing short-term and long-term savings strategies to help you reach your financial 
goals 

 managing your money and investing safely 
 using salary sacrifice and superannuation 
 redundancy or retrenchment 
 receiving compensation payouts, or an inheritance 
 planning your retirement 
 gifting or lending money 
 separation, divorce, or death of your partner 
 aged care, and accommodation choices for older people. 

FIS officers are not financial planners. They do not give or sell advice or purchase investment 
products, and FIS officers do not make calculations or decisions about your pension. 

You may bring someone with you when you visit the FIS officer, or you can arrange for someone to 
speak with the FIS officer for you. To do this you will need to sign an authority. This is to 
safeguard your privacy. 

Any personal information you give to the FIS officer will be treated as confidential. However, the 
rate of your payment may change if the information you provide is different to the information we 
already have. 

For more information in languages other than English, call 131 202 or visit our website  
humanservices.gov.au   

for not more than the cost of a local call (call charges may vary depending upon the telephone 
e. Calls from public and mobile 

telephones may be charged at a higher rate. 
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Parenting Payment 
Parenting Payment is income support for parents or guardians to help with the cost of raising 
children. 

Eligibility for Parenting Payment 
Parenting Payment is paid to the principal carer of a child. Only one parent or guardian can receive 
the payment. You may qualify for Parenting Payment as a parent, grandparent, or foster carer, if: 

you are single and care for at least one child aged less than eight, or 
you have a partner and care for at least one child aged less than six, and 
the income and assets of both you and your partner (if you have one) are below certain 
amounts, and 
you meet residence requirements, and 
you are able to meet participation requirements if needed. 

Payment rates for Parenting Payment 
The amount of Parenting Payment you get depends on your family situation. The rates are 
updated on 20 March and 20 September each year. For the latest rates visit 
humanservices.gov.au/parentingpayment 

Income and assets tests for Parenting Payment 
The amount of Parenting Payment you get depends on the income and assets of both you and 
your partner (if you have one).  

An asset is any property or possession you own either partly or wholly. It includes assets held 
outside Australia and debts owing to you.  

The income and assets tests are updated on 20 March, 1 July and 20 September each year. For the 
latest rates visit humanservices.gov.au/parentingpayment 

More information  
For more information about Parenting Payment: 

visit humanservices.gov.au/parentingpayment 
call 131 202 to speak to someone in your language, or 
visit a service centre. 
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Assistance for child care 
The Australian Government offers a range of payments and services to help families with the costs 
of child care including: 

• Child Care Benefit for approved and registered child care

• Child Care Rebate, and

• Jobs, Education and Training (JET) Child Care Fee Assistance.

Child Care Benefit
The amount of Child Care Benefit you receive may vary depending on: 
• the type of child care you use

• your family’s income

• the number of children you have in child care, and

• whether you meet the Child Care Benefit work, training or study test, or you have an exemption.

You can claim Child Care Benefit for approved child care or registered child care. However, you 
must meet the residency and child’s immunisation requirements, and be the person responsible for 
paying the child care fees.

You need to claim Child Care Benefit for approved care to be eligible for other assistance from us, 
such as the Child Care Rebate, JET Child Care Fee Assistance or Grandparent Child Care Benefit.  

Approved child care 

Approved child care can be before or after school care, family day care, vacation care, long day 
care, in home care, and some occasional care services. Ask your child care service if they are Child Care 
Benefit approved or look online at mychild.gov.au

Payment options 

There are two ways you can receive Child Care Benefit for approved child care: 

• directly to your child care service, which will reduce your fees and help you manage your weekly
budget, or

• as a lump sum at the end of the financial year, if you have irregular work or if you are unsure
about your income.

Up to 42 absence days per child per year for any reason can be paid. Any additional absences need 
to be approved by your child care service.
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Registered child care 

Registered child care is provided by grandparents, relatives, friends or nannies who are registered as 
providers with us.

Payment options 

Child Care Benefit for registered care is paid directly to your bank account once processed. Claims 
for registered child care must be lodged with valid receipts for care provided within the last 52 
weeks.

How to claim Child Care Benefit 

To claim Child Care Benefit for approved care, you can complete an online claim or download a 
claim form.  

For registered child care, you can download a claim form.  

Next steps 

To find out about eligibility for Child Care Benefit and how to start the claiming process, visit 
humanservices.gov.au/childcarebenefit

Child Care Rebate 
Child Care Rebate is paid in addition to Child Care Benefit. 

You may be eligible to get Child Care Rebate if you are eligible for Child Care Benefit for 
approved child care (even if you are assessed at a zero rate due to your income). 

You need to meet the Child Care Rebate work, training or study test at some time during the week 
or have an exemption. You must also be using a Child Care Benefit approved service. 

The Child Care Rebate covers 50 per cent of your out-of-pocket expenses for child care up to a 
maximum amount per child per year.  

Child Care Rebate is not means tested. You cannot receive Child Care Rebate for registered care. 

Payment options 

There are four ways you can receive Child Care Rebate: 

• directly to your child care service/s fortnightly or weekly

• directly to your bank account fortnightly or weekly

• directly to your bank account quarterly, or

• as a lump sum at the end of the financial year (only available for new customers when they claim
an annual lump sum payment for Child Care Benefit after the financial year).
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How to claim Child Care Rebate 

There is no claim form for Child Care Rebate.  

You do not need to claim Child Care Rebate separately. You will automatically be paid if you are 
eligible when you claim Child Care Benefit for approved child care. 

Next steps 

To find out more about Child Care Rebate, visit humanservices.gov.au/childcarerebate

Jobs, Education and Training (JET) Child Care Fee 
Assistance
JET Child Care Fee Assistance can provide extra help with the cost of approved child care.

It may be available if you get an eligible income support payment, are eligible for the maximum 
rate of Child Care Benefit and doing approved activities such as work, job searching, training, study 
or rehabilitation as part of an Employment Pathway Plan.  

Payment options 

JET Child Care Fee Assistance is paid directly to your Child Care Benefit approved child care service 
on your behalf.  

It can help meet the cost of your child care by paying some of the difference between the total child 
care fee and the amount covered by Child Care Benefit. You will still need to make a small 
contribution towards the cost of your child care. Half of this can be offset by the Child Care Rebate. 

Next steps

To find out about eligibility for JET Child Care Fee Assistance and how to start the claiming 
process, visit humanservices.gov.au/jetccfa

Estimate your child care assistance 
Use the Child Care Estimator on our website to estimate any child care entitlements you could get.  

You can estimate a dollar amount for Child Care Benefit for approved child care, Child Care 
Rebate, and out-of-pocket child care costs.

The estimator helps you make informed decisions about child care, and is available by visiting 
humanservices.gov.au/estimators
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Where to get more information 
For more information about the payments and services we offer to help families with the costs of 
child care, visit humanservices.gov.au/childcare

Disclaimer 

This information is accurate as at January 2013. If you’re reading this publication after that date, 
please check with us that the details are current.  
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Paid Parental Leave scheme for parents 
When you welcome a new child into your family and want to take time off work, it’s good to know 
you can get some financial support to help you.  

The Paid Parental Leave scheme helps working parents take time away from work to care for a 
newborn or recently adopted child. The Australian Government funds the scheme. All types of 
workers could be eligible, including full-time, part-time, casual, seasonal, contract and self-
employed workers.  

There are two payments available under the scheme—Parental Leave Pay for a child’s primary 
carer and Dad and Partner Pay which is available for dads or partners (including adopting parents 
and same-sex couples) from 1 January 2013. 

Parental Leave Pay 
As a child’s primary carer, you could get up to 18 weeks Parental Leave Pay at the rate of the 
National Minimum Wage. A primary carer is the person who meets most of the child’s physical 
needs. Parental Leave Pay is taxable.  

Check if you may be eligible for Parental Leave Pay 

You may be able to get Parental Leave Pay if you: 

are the primary carer of a newborn or recently adopted child (usually the mother)

meet residency requirements from the date the child enters your care until the end of your
Paid Parental Leave period

meet the work test, which requires you to have worked for:

- at least 10 of the 13 months before the birth or adoption 

- at least 330 hours in that 10 month period (just over a day a week), with no more than an 
eight week gap between two consecutive working days 

had an individual adjusted taxable income of $150 000 or less in the financial year either
before the date of birth or adoption, or the date you claim (whichever is earlier), and

are on leave or not working from the time you become the child’s primary carer until the end
of your Paid Parental Leave period.

Note: you may still be eligible for Parental Leave Pay in the event of a stillbirth or infant death. 
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When you can get Parental Leave Pay 

Your Paid Parental Leave period (up to 18 weeks) can start from the day your child is born or 
adopted, or a later date. You can tell us when you’d like it to start when you make a claim. You 
must take your Parental Leave Pay in one continuous period and it must be fully paid within 52 
weeks of the birth or adoption. To get the full 18 weeks of Parental Leave Pay, your start date needs 
to be within 34 weeks of the birth or adoption.

It is important to know that the date you tell us to start your payment will not be the date your first 
payment occurs, and for your payments to commence you must provide us with proof of birth or 
adoption. 

You must be on leave or not working from when you become the child’s primary carer until the end 
of your Paid Parental Leave period. You should organise your leave with your employer at least 10 
weeks before you want to take it. 

How you’ll receive Parental Leave Pay 

Even though the government funds Parental Leave Pay, you’ll most likely receive it from your 
employer in your usual pay cycle. This is something we’ll work out with your employer, and of 
course, let you know. If you don’t get your Parental Leave Pay from your employer, or if you’re 
self-employed, we will pay you directly in fortnightly instalments. 

How to claim Parental Leave Pay 

1. Lodge your claim for Parental Leave Pay up to three months before your child is expected.
You must claim within 52 weeks of your child’s birth or adoption. Claim online or visit one
of our service centres and pick up a form. Usually, the birth mother or the initial primary
carer of an adopted child needs to lodge the claim.

2. For your payments to start, we need to finalise your claim so you’ll need to give us proof of
your child’s birth or adoption. A Newborn Child (proof of birth) form will be given to you at
the hospital or by your midwife. Return this form to us as soon as possible. You also need to
register the birth with the Births, Deaths and Marriages Registry in your state or territory.
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Dad and Partner Pay 
From 1 January 2013, the Paid Parental Leave scheme will be expanded with a new payment for 
working dads and other eligible partners. If you’re eligible, you can get up to two weeks Dad and 
Partner Pay at the rate of the National Minimum Wage. 

Check if you may be eligible for Dad and Partner Pay 

You may be able to get Dad and Partner Pay if you are the: 

biological father of the child

partner of the birth mother

adopting parent or the partner of the adopting parent

parent in a surrogacy arrangement or the partner of a parent in a surrogacy arrangement, or

same-sex partner of the birth mother, biological father or the adopting parent.

And, you: 

provide care for a child born or adopted from 1 January 2013

meet residency requirements

meet the work test, which requires you to have worked for:

- at least 10 of the 13 months before the date your Dad and Partner Pay period starts

- at least 330 hours in that 10 month period (just over a day a week), with no more than an
eight week gap between two consecutive working days

had an individual adjusted taxable income of $150 000 or less in the financial year either before
the date of your claim or the date your Dad and Partner Pay period starts (whichever is earlier),
and

are on unpaid leave or not working during your Dad and Partner Pay period.

Note: you may still be eligible for Dad and Partner Pay in the event of a stillbirth or infant death.

When you can get Dad and Partner Pay 

You can get Dad and Partner Pay any time in the first year after your child’s birth or adoption. You 
need to be on unpaid leave or not working during your Dad and Partner Pay period (up to two 
weeks). You can’t be on paid leave. 

You can choose when your Dad and Partner Pay period will start. It can start from the day your 
child is born or adopted, or it can start later.
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How you’ll receive Dad and Partner Pay 

We pay the money into your bank account in one instalment. Your employer will not play a role in 
providing Dad and Partner Pay. 

How to claim Dad and Partner Pay 

We’ll start accepting claims from 1 October 2012 for births or adoptions expected on or after 
1 January 2013.

Lodge your claim for Dad and Partner Pay up to three months before the expected date of your 
child’s arrival. You must claim within 52 weeks of your child’s birth or adoption. Claim online or 
visit one of our service centres.

Before we can pay you, we need to finalise your claim. You or your partner needs to give us proof 
of your child’s birth or adoption (and any other information we request). If your partner is the birth 
mother of the child, the easiest way to give us proof of birth is for her to lodge the Newborn Child
(proof of birth) form she will get in hospital or from her midwife when the baby is born. Also, the 
child’s birth may need to be registered or an application made to register the birth with the Births, 
Deaths and Marriages Registry in your state or territory.

Workplace entitlements 
It’s important to know that Parental Leave Pay and Dad and Partner Pay do not give you an 
entitlement to leave from work. The Paid Parental Leave scheme does not change any of your 
workplace leave entitlements and you’ll need to talk to your employer to arrange leave. 

If you’ve worked continuously for your employer for 12 months or more, you may be entitled to 
12 months unpaid parental leave under the National Employment Standards in the Fair Work Act 
2009. You may also be able to extend that time by up to 12 months if your employer agrees. 

There are some other minimum entitlements you should be aware of if you’re part of a couple and 
you’re both entitled to unpaid parental leave. For instance, you and your partner are able to take 
three weeks of your unpaid leave at the same time either immediately after the birth or adoption or, 
if your employer agrees, at any time in the first six weeks after your child’s birth or adoption. Also, 
you’re entitled to 24 months unpaid parental leave between the two of you. 

To learn more about your workplace entitlements, visit fairwork.gov.au or call the Fair Work 
Ombudsman on 131 394.
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For more information 
Visit:

humanservices.gov.au/parentalleavepay

humanservices.gov.au/dadandpartnerpay

one of our service centres.

Disclaimer 

This information is accurate as at September 2012. If you use this publication after that date, please 
check with us that the details are current. 
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Do you have a child turning four in this 
financial year? 

 
If your family receives Family Tax Benefit Part A and an income support payment such as:  

 Parenting Payment,  

 Newstart Allowance, or  

 from the Depart  

your child will need to have a health check for you to receive the Family Tax Benefit Part A 
Supplement.  

Health check 

height, weight, hearing and sight checks. It ensures your child is healthy, fit and ready to learn when 
they start school. It can be done anytime from when your child turns three.  

What you need to do 
Arrange a health check for your child. The health check could be a Healthy Kids Check, an age-
appropriate health check or something similar. To get a health check for your child, you can: 

 visit a State or Territory child and maternal health clinic, or 

 visit your local doctor or practice nurse. 

For more information about health checks, please talk to your health professional or health clinic. 

Tell us the health check has been completed. This is to ensure you receive the Family Tax 
Benefit Part A Supplement of up to $726.35 per eligible child. The easiest way to tell us is by using 
Online Services. To do this, visit humanservices.gov.au/onlineservices 

Why you need to tell us 

 the Family Tax Benefit Part A Supplement for your child 
will be withheld. 

possible.  
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Family Assistance Office, Medicare Australia, Centrelink, Child Support Agency 
CRS Australia

Australian Government Department of Human 
Services.

humanservices.gov.au

  DO YOU HAVE A CHILD TURNING FOUR IN THIS FINANCIAL YEAR?  
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For more information 

 Visit humanservices.gov.au

 Call our parents and families line on 136 150 

 Call 131 202 for information in languages other than English 

 Visit your local DHS Service Centre and talk to a Customer Service Officer. 

Disclaimer  

This information is accurate as at May 2012. If you use this publication after that date, please check 
with us that the details are current. 

On 1 July 2011, the Family Assistance Office, Medicare Australia, Centrelink, Child Support 
Agency and CRS Australia became the Australian Government Department of Human Services. 
The department now provides their payments and services. You will see changes to our signage, 
websites, phone messages, references and logos on our correspondence, as we change over to the 
new department. Learn more at humanservices.gov.au 
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Are you a seasonal, contract or casual 
(intermittent) worker? 

What is seasonal, contract or casual (intermittent) work? 
Seasonal work is any work that is only available for a part (or parts) of the year, each year. Many 
fishing, agricultural and tourism jobs are seasonal. 

Contract work is any work that is performed under a contract for a specific function and/or period 
including sub-contract work. 

Casual work (or intermittent work) is work that is available from time to time, can reasonably be 
predicted to end or not be available for a period, is less than a year in duration and does not accrue 
leave entitlements. 

Examples of seasonal, contract and casual work can include: 
 fruit picking 
 harvesting 
 shearing 
 fishing 
 consultancy work 
 work performed under a contract for a specific function and/or period, including sub-contracts 
 work in an industry affected by shutdowns 
 work on building sites 
 work that is affected by regular shutdowns such as work in factories that temporarily shut down 

for the Christmas period, or for regular maintenance 
 work in the arts and entertainment industries 
 work that stops and starts with regularity such as work in the mining or oil industry 
 work that is less than one year in duration and does not accrue leave entitlements 
 work that is known to be temporary 
 relief teaching or work in the health industry 
 non-ongoing work, or work where a period of unemployment is predictable.  

What is a Seasonal Work Preclusion Period? 
If you are a seasonal, contract or casual worker, you may have a Seasonal Work Preclusion Period 
applied to your payment. This means you may have a waiting period applied when you make a 
claim for a Centrelink payment. These payments include: 
 Austudy 
 Carer Payment 
 Disability Support Pension (except customers who are permanently blind) 
 Newstart Allowance 
 Parenting Payment 
 Partner Allowance 
 Sickness Allowance 
 Special Benefit (nominated visa holders only) 
 Widow Allowance 
 Youth Allowance. 
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If you take up any work opportunities while receiving a Centrelink payment, you must report your 
earnings to us.  

The Seasonal Work Preclusion Period will not apply to: 
 permanent employment that is expected to last more than 12 months, or  
 any employment other than seasonal work, where leave entitlements have been paid. 

How long is the preclusion period? 
The Seasonal Work Preclusion Period will depend on how much you earned from your work, and 
how long you were working for. The duration is based on how long it would take an average wage 
earner to earn the same amount as a person engaged in contract, seasonal or casual work.  

To work out your Seasonal Work Preclusion Period, we will divide your total earnings by the 
Average Weekly Ordinary Time Earnings amount and then minus the number of weeks worked. 
The Average Weekly Ordinary Time Earnings (AWOTE) is available from the Australian Bureau 
of Statistics at abs.gov.au and is updated each year.  

If your earnings are above the AWOTE, you may have to wait some time before you are eligible 
for a Centrelink payment. 

Example 

Rachel picked fruit on a farm for eight weeks. She has no more work and has lodged a claim for 
Newstart Allowance. Her total earnings for this period of work is $14 435. The AWOTE for 2010 

period: 

Step 1 Total earnings from work ÷ Average Weekly 
 Ordinary Time Earnings amount 

 $14 435 ÷ $1201.90 = 12.01 weeks 

Step 2 12.01 weeks  time Rachel worked 

 12.01  8 = 4.01 weeks 

This total is rounded down to the nearest whole number. 

Rachel will need to wait four weeks from the date she finished work before she can be paid 
Newstart Allowance. 

If you are unsure whether you would be affected by a preclusion period, or experience financial 
difficulties during your preclusion period, call us on 131 202 to discuss your situation.  
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What you need to provide us 

you make a claim for payment. You will need to complete a form that includes information about: 
 the type of work you and/or your partner did 
 your employer at the time 
 dates when you started and finished work 
 your gross earnings for the period  
 details of deductions you may be able to claim (as allowed by the Australian Taxation Office).  

You will need to bring verification documents which may include payslips, invoice books, group 
certificates, profit and loss statements, wage books, bank statements, time sheet and a letter from 
your employer. 

How to find out more 
Visit humanservices.gov.au for more information or contact us in any of the following ways. 

Employment Services (Looking for work 22 and over) 132 850 

Youth and Students (Looking for work under 22) 132 490 

To speak to us in a language other than English 131 202 

Customer Relations 0 050 004 

Australian Government Services Fraud Tip-off Line 131 524 

TTY* enquiries  

*TTY is only for people who are deaf or have a hearing or speech impairment.  
A TTY phone is required to use this service. 

For information in languages other than English visit humanservices.gov.au 

Note: 
fixed rate. That rate may vary from the price of a local call and may also vary between telephone 
service providers. 
mobile phones may be timed and charged at a higher rate. 

Disclaimer 
The information contained in this publication is intended only as a guide to payments and services. 
It is your responsibility to decide if you wish to apply for a payment and to make an application, 
with regard to your particular circumstances. This information is accurate as at June 2012. If you 
use this publication after that date, please check with us that the details are current. 
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Why you have to attend your 
appointments and activities
 These arrangements apply to you if you are a job seeker getting Newstart Allowance, Youth 
Allowance, Parenting Payment or Special Benefit (unless you are temporarily exempt from Mutual 
Obligation Requirements). 

If you miss an appointment or activity with your Employment Services Provider, your payment may 
be stopped until you talk to them and, if required, attend another appointment.  

You may lose some of your income support payment if you  
 call your provider before the appointment to let them know  
 have a good reason for missing the appointment.  

This will mean that you will not get full back pay when your payment starts again.  

If you don t attend an activity you may also lose payment for every day you don t attend.  

We will always speak with you before applying a penalty.  

How you can make sure your payments are not affected 
You can avoid your payments being stopped or reduced by:  

 going to all appointments and activities, unless you have a good reason for not being able to 
attend 

 contacting the organisation your appointment or activity is with before the appointment or 
r any reason  

 rescheduling your appointment or activity if you have a good reason for not being able to 
attend  

 letting us know if you change your address, and 
 letting us or your Employment Services Provider know if you are having personal difficulties 

as soon as possible, so this can be appropriately taken into account. 

How do I find out more? 
To find out more, talk to your Employment Services Provider.  

For more information about attending appointments:  
 visit humanservices.gov.au/mutualobligation  
 call Employment Services (Looking for work 22 years of age or older)  132 850 
 call Youth and Students (Looking for work younger than 22 years of age) 132 490. 

For information in your language go to humanservices.gov.au/yourlanguage or call 131 202. 

Note: 
That rate may vary from the price of a local call and may also vary between telephone service 
providers. Calls from public and mobile phones may be timed and charged at a higher rate. 
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humanservices.gov.au/mutualobligation 

132 850

132 490

humanservices.gov.au/yourlanguage131 202
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